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1. Introduction 17 

A. Background on sustainability reporting 18 

In 1987, the World Commission on Environment and Development set out an aspirational goal of 19 

sustainable development – describing it as ‘development which meets the needs of the present without 20 
compromising the ability of future generations to meet their own needs.’1    21 

Through their activities and relationships, all organizations make positive and negative contributions 22 
toward the goal of sustainable development. Organizations therefore have a key role to play in achieving 23 

this goal. 24 

Sustainability reporting, as promoted by the GRI Standards, is an organization’s practice of reporting 25 

publicly on its economic, environmental, and/or social impacts, and hence its contributions (positive or 26 

negative) towards the goal of sustainable development. 27 

Through this process, an organization identifies its significant impacts on the economy, the environment, 28 

and/or society and discloses them in accordance with a globally-accepted standard.  29 

The GRI Standards create a common language for organizations and stakeholders, with which the 30 

economic, environmental and social impacts of organizations can be communicated and understood. The 31 

Standards are designed to enhance the global comparability and quality of information on these impacts, 32 

thereby enabling greater transparency and accountability of organizations. 33 

Sustainability reporting based on the GRI Standards should provide a balanced and reasonable 34 

representation of an organization’s positive and negative contributions towards the goal of sustainable 35 
development.  36 

The information made available through sustainability reporting allows internal and external stakeholders 37 
to form opinions and to make informed decisions about an organization’s contribution to the goal of 38 

sustainable development.  39 

                                                

1  World Commission on Environment and Development. Our Common Future. Oxford: Oxford University Press, 1987, p.43 
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B. Overview of the GRI Sustainability Reporting Standards  40 

The GRI Sustainability Reporting Standards (GRI Standards) are designed to be used by organizations to 41 
report about their impacts on the economy, the environment, and society.  42 

The GRI Standards are structured as a set of interrelated standards. They are intended to be used 43 
together to help an organization prepare a sustainability report which is based on the Reporting 44 

Principles and focuses on material topics. This ensures that the organization provides a complete picture 45 

of its impacts along with enough contextual information to understand these impacts and how they are 46 

managed.  47 

Organizations may also use individual GRI Standards or their content to report on sustainability 48 

information to meet specific stakeholder needs. 49 

Figure 1 Overview of the set of GRI Standards 50 
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The GRI Standards are divided into six series: 51 

Series Description  

100: Foundation 

GRI 101: Foundation is the starting point for using the set of GRI Standards. It is required 

to be complied with by any organization making a claim that its sustainability report has 

been prepared in accordance with the GRI Standards. GRI 101 outlines the process to 

be followed in order to prepare a sustainability report using the GRI Standards. It also 

sets out the Reporting Principles for defining report content and quality, and specifies 

the different claims that an organization can make about its use of the GRI Standards.    

200: General 

disclosures 

GRI 201: General disclosures is used to report contextual information about an 

organization and its sustainability reporting practices. This includes information about an 

organization’s profile, strategy, ethics and integrity, governance, stakeholder engagement 

practices, and reporting process.  

300: Management 

approach 

GRI 301: Management approach is used to report information about how an organization 

manages its material topics. This Standard is designed to be used together with each 

material topic, including those covered by the topic-specific Standards (series 400, 500, 

and 600), as well as other material topics identified by an organization. Applying GRI 301 

with each material topic allows an organization to provide a narrative description about 

how it manages the material topics and related impacts; this is in addition to reporting 

topic-specific disclosures.  

400, 500, and 600: 

topic-specific 

Standards 

The 400, 500, and 600 series are topic-specific Standards, which are used to report 

information on economic, environmental, and social topics (e.g., ‘Water’ or ‘Indirect 

economic impacts’).  

To prepare a report in accordance with the GRI Standards, an organization applies the 

Reporting Principles for defining report content from GRI 101: Foundation to identify its 

material economic, environmental, and social topics. These material topics form the 

basis for the sustainability report and determine which of the topic-specific Standards 

will need to be used.   
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C. Using this Standard  52 

Overview of contents 53 

GRI 101: Foundation and GRI 201: General Disclosures is the starting point for an organization to use the 54 

GRI Standards to report about its economic, environmental, and social impacts.  55 

Section 1 of this Standard presents the Reporting Principles for defining report content and report 56 

quality. These Reporting Principles are fundamental to 57 
helping an organization decide what information to 58 

report and how to ensure the quality of the 59 

information. The Reporting Principles are supplemented 60 

by guidance to help the organization understand and 61 
apply these principles in its sustainability reporting 62 

process. 63 

Section 2 of this Standard, ‘Using the GRI Standards for 64 

sustainability reporting’, explains the basic process for 65 

using the GRI Standards for sustainability reporting. This section includes fundamental requirements for 66 

applying the Reporting Principles, and for identifying and reporting on material topics.  67 

Section 3 of this Standard, ‘Making claims related to the use of the GRI Standards’, sets out the claims 68 

that an organization can make related to its use of the Standards. An organization using the GRI 69 
Standards can make three different types of claims. These claims depend on the extent to which the 70 

organization has applied the Standards.  71 

 Organizations that use the set of GRI Standards for preparing a sustainability report, and which 72 
meet specific criteria, can make a claim that the report has been prepared in accordance with 73 

the GRI Standards. There are two options to prepare a report in accordance with the GRI 74 

Standards: core and comprehensive. These options depend on the extent to which the 75 
Standards have been applied.   76 

 Organizations that use GRI Standards individually to report on specific sustainability information, 77 
but do not meet the criteria to prepare a report in accordance with the GRI Standards, are 78 
required to include a specific ‘GRI-referenced’ claim.  79 

The three claim options are summarized below. For more information, see Section 3 of this Standard.  80 

Principles for defining 

report content 

Principles for defining 

report quality 

 Stakeholder 

Inclusiveness  

 Sustainability Context  

 Materiality  

 Completeness  

 Accuracy  

 Balance  

 Clarity  

 Comparability  

 Timeliness  

 Reliability  

Commented [SD4]: Note for the GSSB 
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Claim option 
The claim (statement) to be 

included in published materials 
What this means 

‘In accordance’: 

comprehensive  

‘This report has been prepared in 

accordance with the GRI Standards: 

comprehensive option’. 

The sustainability report has been prepared 

following Section 2 of this Standard, ‘Using the 

GRI Standards for sustainability reporting’, and 

the organization has complied with all reporting 

requirements for the comprehensive option 

(see Table 2). 

‘In accordance’: 

core  

‘This report has been prepared in 

accordance with the GRI Standards: 

core option.’ 

The sustainability report has been prepared 

following Section 2 of this Standard, ‘Using the 

GRI Standards for sustainability reporting’, and 

the organization has complied with all reporting 

requirements for the core option (see Table 2). 

GRI-referenced  

‘This  document references GRI 

[Number]:[Name][Publication year] (for 

each Standard used)’ plus a statement 

indicating which specific sections of 

the Standard(s) have been applied (if 

the Standard was not applied in full)  

The document or other published material uses 

content from the GRI Standards, but does not 

meet the criteria to be in accordance with the 

Standards. 

Requirements, recommendations, and guidance  81 

Throughout the GRI Standards, specific terms are used to signify requirements, recommendations, and 82 

guidance.  83 

 Requirements: These are mandatory instructions and are denoted using ‘shall.’ These can 84 

include process or methodology requirements, as well as disclosure requirements (i.e., 85 

information to be reported). Requirements are to be considered in the context of 86 

recommendations and guidance. 87 

 Recommendations: These are cases where a particular course of action is encouraged or 88 

recommended, but not required. They are denoted using ‘should.’ 89 

 Guidance: These sections include background context and examples to help organizations 90 

better understand the requirements. They also describe possible, achievable, or allowed 91 
scenarios for reporting information; these are signified using ‘can’. A different background color 92 

denotes ‘Guidance’ sections throughout the GRI Standards. Guidance is not required, but 93 

organizations are encouraged to consult the ‘Guidance’ sections. 94 

A reporting organization is required to comply with all relevant requirements in order to make a claim 95 

that its report has been prepared in accordance with the GRI Standards. It is not necessary to comply 96 

with recommendations or guidance in order to make an ‘in accordance’ claim. See Table 2 for more 97 

information.  98 

 99 
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D. Responsibility for this Standard 100 

This Standard is issued by the Global Sustainability Standards Board (GSSB). It is part of the set of GRI 101 
Sustainability Reporting Standards (GRI Standards). The GSSB is an independent standard-setting body 102 

created by GRI. It has responsibility for setting globally-accepted sustainability reporting standards, 103 

according to a due process. More information on the GSSB’s due process can be found here:   104 

https://www.globalreporting.org/information/about-gri/governance-bodies/Global-Sustainability-Standard-105 

Board/Pages/default.aspx  106 

Any feedback or comments on the GRI Standards can be submitted to standards@globalreporting.org 107 

for the consideration of the GSSB. 108 

E. Scope 109 

GRI 101: Foundation and GRI 201: General Disclosures applies to any organization that wishes to use the 110 

GRI Standards to report about its economic, environmental, and social impacts. This Standard is 111 

applicable to:  112 

 organizations that intend to prepare a sustainability report in accordance with the GRI 113 
Standards; or  114 

 organizations that intend to use individual GRI Standards or their content to report specific 115 

sustainability information (e.g., to report on emissions).  116 

GRI 101 and 201 can be used by an organization of any size, type, sector, or geographic location.  117 

F.  Normative references 118 

The documents below are required to be used together for the application of this Standard. For 119 

documents with a date given, only the listed version applies. For undated references, the latest version 120 
of the document applies. 121 

GRI 301: Management approach  122 

GRI Standards Glossary of terms 123 

G.  Effective date 124 

GRI 101: Foundation and GRI 201: General Disclosures is effective for all reports published on or after 1 125 

January 2018. Earlier adoption of this Standard is encouraged.126 
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Reporting Principles  127 

Guidance 1 128 

The Reporting Principles are fundamental to achieving high-quality sustainability reporting. An organization is 129 
required to apply the Reporting Principles if it wishes to claim that its sustainability report has been prepared in 130 
accordance with the GRI Standards. See Table 2 in Section 3 of this Standard for more information. The Reporting 131 
Principles are divided into two groups: Principles for defining report content and Principles for defining report 132 
quality. 133 

The Reporting Principles for defining report content guide decisions to identify what content the report needs to 134 
cover by considering the organization’s activities, impacts, and the substantive expectations and interests of its 135 
stakeholders. 136 

The Reporting Principles for defining report quality guide choices on ensuring the quality of information in the 137 
sustainability report, including its proper presentation. Decisions related to the process of preparing information in 138 
the report need to be consistent with these principles. The quality of the information is important to enable 139 
stakeholders to make sound and reasonable assessments of performance, and to take appropriate actions. 140 

Each of the Reporting Principles consists of a definition, and guidance on how to apply the principle, including tests. 141 
The tests are intended to serve as tools for self-diagnosis, but not as specific disclosures to report against. 142 

Principles for defining report content 143 

Stakeholder Inclusiveness principle 144 

1.1 The reporting organization should identify its stakeholders, and explain how it has responded to 145 

their reasonable expectations and interests. 146 

Guidance 1.1 147 

Applying the principle: 148 

Stakeholders are defined as entities or individuals that can reasonably be expected to be significantly affected by 149 
the reporting organization’s activities, products, and services, or whose actions can reasonably be expected to 150 
affect the ability of the organization to successfully implement its strategies and achieve its objectives. This includes, 151 
but is not limited to, entities or individuals whose rights under law or international conventions provide them with 152 
legitimate claims vis-à-vis the organization. 153 

Stakeholders can include those who are invested in the organization (such as employees and shareholders) as well 154 
as those who have other relationships to the organization (such as other workers who are not employees, 155 
suppliers, vulnerable groups within local communities, and civil society). 156 

The reasonable expectations and interests of stakeholders are a key reference point for many decisions in the 157 
preparation of the report, such as identifying material topics. However, not all of the organization’s stakeholders 158 
use the report. This presents challenges in balancing the specific interests and expectations of stakeholders who 159 
can reasonably be expected to use the report with broader expectations of accountability to all stakeholders.  160 
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For some decisions, such as identifying the material topics, the organization considers the reasonable expectations 161 
and interests of a wide range of stakeholders. There can be, for example, stakeholders who are unable to 162 
articulate their views and whose concerns are presented by proxies. There can also be stakeholders who choose 163 
not to express views on reports because they rely on different means of communication and engagement. 164 

The reasonable expectations and interests of these stakeholders still need to be acknowledged in decisions about 165 
the content of the report. The organization needs to identify a process for taking such views into account when 166 
determining materiality, including the interests of stakeholders with whom it cannot be in constant or obvious 167 
dialogue. It is important to document the processes and approach taken in making these decisions. 168 

The process of stakeholder engagement can serve as a tool for understanding the reasonable expectations and 169 
interests of stakeholders and how they are affected by the organization’s activities, products, and services. An 170 
organization typically initiates different types of stakeholder engagement as part of its regular activities, which can 171 
provide useful inputs for decisions on reporting. These can include, for example, stakeholder engagement for the 172 
purpose of compliance with internationally recognized standards, or for informing ongoing organizational or 173 
business processes. In addition, stakeholder engagement can be implemented specifically to inform the report 174 
preparation process. The organization can also use other means of engagement, such as the media, the scientific 175 
community, or collaborative activities with peers and stakeholders. These means help the organization better 176 
understand stakeholders’ reasonable expectations and interests. 177 

When the process of stakeholder engagement is used for reporting purposes, it needs to be based on systematic 178 
or generally accepted approaches, methodologies, or principles. The overall approach needs to be sufficiently 179 
effective to ensure that stakeholders’ information needs are properly understood. 180 

It is important that the process of stakeholder engagement is capable of identifying direct input from stakeholders 181 
as well as legitimately established societal expectations. An organization can encounter conflicting views or differing 182 
expectations among its stakeholders, and needs to be able to explain how it balanced these in reaching its 183 
reporting decisions. 184 

For the report to be assurable, it is important to document the process of stakeholder engagement. The 185 
organization documents its approach for identifying its stakeholders, defining which stakeholders it engaged with, 186 
how and when it engaged with them, and how engagement has influenced the report content and the 187 
organization’s sustainability activities. 188 

Failure to identify and engage with stakeholders is likely to result in reports that are not suitable, and therefore not 189 
fully credible, to all stakeholders. In contrast, systematic stakeholder engagement enhances stakeholder receptivity 190 
and the usefulness of the report. Executed properly, it is likely to result in ongoing learning within the organization 191 
and by external parties. It is also likely to increase accountability to a range of stakeholders. Accountability 192 
strengthens trust between the organization and its stakeholders. Trust, in turn, fortifies report credibility. 193 

Tests: 194 

 The reporting organization can describe the stakeholders to whom it considers itself accountable. 195 

 The report content draws upon the outcomes of stakeholder engagement processes used by the organization 196 
in its ongoing activities, and as required by the legal and institutional framework in which it operates. 197 

 The report content draws upon the outcomes of any stakeholder engagement processes undertaken 198 
specifically for the report. 199 

 The outcome of the stakeholder engagement processes that inform decisions about the report are consistent 200 
with the material topics included in the report. 201 

Sustainability Context principle 202 
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1.2 The report should present the reporting organization’s performance in the wider context of 203 
sustainability. 204 

Guidance 1.2 205 

Applying the principle: 206 

Information on performance needs to be placed in context. The underlying question of sustainability reporting is 207 
how an organization contributes, or aims to contribute in the future, to the improvement or deterioration of 208 
economic, environmental, and social conditions, developments and trends at the local, regional, or global level. 209 
Reporting only on trends in individual performance (or the efficiency of an organization) fails to respond to this 210 
underlying question. Reports therefore need to seek to present performance in relation to broader concepts of 211 
sustainability. This involves discussing the performance of the reporting organization in the context of the limits 212 
and demands placed on environmental or social resources at the sector, local, regional, or global level. For 213 
example, this can mean that in addition to reporting on trends in eco-efficiency, the organization can also present 214 
its absolute pollution loading in relation to the capacity of the regional ecosystem to absorb the pollutant. 215 

This concept is often most clearly articulated in the environmental arena in terms of global limits on resource use 216 
and pollution levels. However, it can also be relevant with respect to social and economic objectives, such as 217 
national or international socio-economic and sustainable development goals. For example, the organization can 218 
report on wages and social benefit levels in relation to nation-wide minimum and median income levels. It can also 219 
report on the capacity of social safety nets to absorb those in poverty or those living close to the poverty line. 220 

An organization operating in a diverse range of locations, sizes, and sectors needs to consider how to best frame 221 
its overall organizational performance in the broader context of sustainability. This can require distinguishing 222 
between topics or factors that drive global impacts (such as climate change) and those that have more regional or 223 
local impacts (such as community development). When reporting on topics that have positive or negative local 224 
impacts, it is important to provide insight into how the organization affects communities in different locations. 225 
Similarly, distinctions need to be made between trends or patterns of impacts across the range of operations and 226 
contextualizing performance location by location. 227 

The relationship between sustainability and organizational strategy needs to be made clear, as well as the context 228 
within which performance is reported. 229 

Tests: 230 

 The reporting organization presents its understanding of sustainable development and draws on objective and 231 
available information as well as measures of sustainable development for the topics covered in the report. 232 

 The organization presents its performance with reference to broader sustainable development conditions and 233 
goals, as reflected in recognized sectoral, local, regional, or global publications. 234 

 The organization presents its performance in a manner that attempts to communicate the magnitude of its 235 
impact and contribution in appropriate geographic contexts. 236 

 The report describes how sustainability topics relate to long-term organizational strategy, risks, and 237 
opportunities, including supply chain topics. 238 
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Materiality principle 239 

1.3 The report should cover topics that: 240 

1.3.1 reflect the reporting organization’s significant economic, environmental, and social 241 

impacts; or 242 

1.3.2 substantively influence the assessments and decisions of stakeholders. 243 

Guidance 1.3 244 

Applying the principle: 245 

Organizations are faced with a wide range of topics on which they can report. Relevant topics are those that can 246 
reasonably be considered important for reflecting the reporting organization’s economic, environmental, and social 247 
impacts, or influencing the decisions of stakeholders, and, therefore, potentially merit inclusion in the report. 248 
Materiality is the threshold at which these relevant topics become sufficiently important that they need to be 249 
reported. Beyond this threshold, not all material topics are of equal importance and the emphasis within a report 250 
should reflect the relative priority of these material topics. 251 

Determining materiality for a sustainability report includes considering economic, environmental , and social 252 
impacts that cross a threshold in affecting the ability to meet the needs of the present without compromising the 253 
needs of future generations. ‘Impacts’ in this context refers to the organization’s contribution (positive or negative) 254 
to sustainable development. 255 

A combination of internal and external factors can be used to determine whether a topic is material, including 256 
factors such as the organization’s overall mission and competitive strategy, or concerns expressed directly by 257 
stakeholders. Broader social expectations, and the organization’s influence on upstream (such as supply chain) or 258 
downstream (such as customers) entities can also be used to determine materiality. Assessments of materiality 259 
also need to take into account the basic expectations expressed in the international standards and agreements 260 
with which the organization needs to comply. 261 

These internal and external factors need to be considered when evaluating the importance of information for 262 
reflecting significant economic, environmental, and social impacts, or stakeholder decision making. A range of 263 
established methodologies can be used to assess the significance of impacts. In general, ‘significant impacts’ refer to 264 
those that are a subject of established concern for expert communities, or that have been identified using 265 
established tools, such as impact assessment methodologies or life cycle assessments. Impacts that are considered 266 
important enough to require active management or engagement by the organization are likely to be considered 267 
significant. 268 

The report needs to emphasize information on performance regarding the most material topics. Other relevant 269 
topics can be included, but need to be given less prominence in the report. The process by which the relative 270 
priority of topics was determined needs to be explained. 271 

When disclosing performance data, there are varying degrees of comprehensiveness and detail that can be 272 
provided in the report. Overall, decisions on how to report data need to be guided by the importance of the 273 
information for assessing the performance of the organization, and by how it can facilitate appropriate 274 
comparisons. 275 

Reporting on material topics can involve disclosing information used by external stakeholders that differs from the 276 
information used internally for day-to-day management purposes. However, such information does indeed belong 277 
in the report, where it can inform assessments or decision-making by stakeholders, or support engagement with 278 
stakeholders that can result in actions that significantly influence performance or address key topics of stakeholder 279 
concern. 280 
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Tests: 281 

In defining material topics, the reporting organization takes into account the following factors: 282 

 reasonably estimable sustainability impacts (such as climate change, HIV-AIDS, and poverty) identified through 283 
sound investigation by people with recognized expertise, or by expert bodies with recognized credentials in 284 
the field; 285 

 the interests and expectations of stakeholders specifically invested in the success of the organization (such as 286 
employees, shareholders, and suppliers);  287 

 main sustainability interests and topics, and disclosures raised by stakeholders (such as other workers who are 288 
not employees, suppliers, vulnerable groups within local communities, and civil society); 289 

 the main topics and future challenges for the sector reported by peers and competitors; 290 

 relevant laws, regulations, international agreements, or voluntary agreements with strategic significance to the 291 
organization and its stakeholders; 292 

 key organizational values, policies, strategies, operational management systems, goals, and targets; and 293 

 the core competencies of the organization and the manner in which they can contribute to sustainable 294 
development. 295 

Prioritizing 296 

 the report prioritizes material topics  297 

 

Figure 2 Visual representation of prioritization of topics 298 
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Completeness principle 299 

1.4 The report should include coverage of material topics and their Boundaries, sufficient to reflect 300 
significant economic, environmental, and social impacts, and to enable stakeholders to assess the 301 

reporting organization’s performance in the reporting period. 302 

Guidance 1.4 303 

Applying the principle: 304 

Completeness primarily encompasses the dimensions of material topics included in the report, topic Boundaries, 305 
and time.  306 

The concept of completeness can also be used to refer to practices in information collection (for example, 307 
ensuring that compiled data includes results from all entities within the reporting organization and entities, groups 308 
of entities, or elements outside the organization that cause impacts related to a material topic) and whether the 309 
presentation of information is reasonable and appropriate. These topics are however related to report quality, and 310 
are addressed in greater detail under the principles of Accuracy and Balance. 311 

List of material topics covered in the report: Together, the topics provided in the report need to be 312 
sufficient to reflect the organization’s significant economic, environmental and social impacts. It should also enable 313 
stakeholders to assess the organization’s performance. In determining whether the information in the report is 314 
sufficient, the organization needs to consider both the results of stakeholder engagement processes and broad-315 
based societal expectations that cannot have surfaced directly through stakeholder engagement processes. 316 

‘topic Boundary’:  The concept of the topic Boundary refers to the entities that cause the impacts related to a 317 
material topic. These entities can be within the organization (the entities reported under Disclosure 201-45 of GRI 318 
201: General disclosures), outside of the organization (e.g., suppliers or clients), or both.  319 

See Section 2.4 of this Standard for further information on topic Boundaries. 320 

‘Time’ refers to the need for the selected information to be complete for the time period specified by the report. 321 
As far as practicable, activities, events, and impacts need to be presented for the reporting period in which they 322 
occur. This includes reporting on activities that produce minimal short-term impact, but which have a significant 323 
and reasonably foreseeable cumulative effect that can become unavoidable or irreversible in the longer term (such 324 
as bio-accumulative or persistent pollutants). In making estimates of future impacts (both positive and negative), 325 
the reported information needs to be based on well-reasoned estimates that reflect the likely size and nature of 326 
impacts. Although such estimates are by nature subject to uncertainty, they provide useful information for 327 
decision-making, as long as the basis for estimates is clearly reported and the limitations of the estimates are 328 
clearly acknowledged. Disclosing the nature and likelihood of such impacts, even if they can only materialize in the 329 
future, is consistent with the goal of providing a balanced and reasonable representation of the organization’s 330 
economic, environmental, and social performance. 331 

Tests: 332 

 The report takes into account impacts that occur within and outside of the reporting organization, and covers 333 
and prioritizes all material information on the basis of the principles of Materiality, Sustainability Context, and 334 
Stakeholder Inclusiveness. 335 

 The information in the report includes all significant impacts in the reporting period, and reasonable estimates 336 
of significant future impacts when those impacts are reasonably foreseeable and can become unavoidable or 337 
irreversible. 338 

 The report does not omit relevant information that influences or informs stakeholder assessments or 339 
decisions, or that reflects significant economic, environmental, and social impacts. 340 
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Principles for defining report quality 341 

Accuracy principle 342 

1.5 The reported information should be sufficiently accurate and detailed for stakeholders to assess 343 

the reporting organization’s performance. 344 

Guidance 1.5 345 

Applying the principle: 346 

Responses to economic, environmental, and social disclosures can be expressed in many different ways, ranging 347 
from qualitative responses to detailed quantitative measurements. The characteristics that determine accuracy vary 348 
according to the nature of the information and the user of the information. For example, the accuracy of 349 
qualitative information is largely determined by the degree of clarity, detail, and balance in presentation within the 350 
appropriate topic Boundaries. The accuracy of quantitative information, on the other hand, can depend on the 351 
specific methods used to gather, compile, and analyze data. The specific threshold of accuracy that is necessary can 352 
depend partly on the intended use of the information. Certain decisions require higher levels of accuracy in 353 
reported information than others. 354 

Tests: 355 

 The report indicates the data that has been measured. 356 

 The data measurement techniques and bases for calculations are adequately described, and can be replicated 357 
with similar results. 358 

 The margin of error for quantitative data is not sufficient to influence substantially the ability of stakeholders 359 
to reach appropriate and informed conclusions on performance. 360 

 The report indicates which data has been estimated and the underlying assumptions and techniques used to 361 
produce the estimates, or where that information can be found. 362 

 The qualitative statements in the report are valid on the basis of other reported information and other 363 
available evidence. 364 

Balance principle 365 

1.6 The report should reflect positive and negative aspects of the reporting organization’s 366 
performance to enable a reasoned assessment of overall performance. 367 

Guidance 1.6 368 

Applying the principle: 369 

The overall presentation of the report’s content needs to provide an unbiased picture of the reporting 370 
organization’s performance. The report needs to avoid selections, omissions, or presentation formats that are 371 
reasonably likely to unduly or inappropriately influence a decision or judgment by the report reader. The report 372 
needs to include both favorable and unfavorable results, as well as information that can influence the decisions of 373 
stakeholders in proportion to their materiality. The report needs to clearly distinguish between factual 374 
presentation and the organization’s interpretation of information. 375 
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Tests: 376 

 The report discloses both favorable and unfavorable results and topics. 377 

 The information in the report is presented in a format that allows users to see positive and negative trends in 378 
performance on a year-to-year basis. 379 

 The emphasis on the various topics in the report is proportionate to their relative materiality. 380 

Clarity principle 381 

1.7 The reporting organization should make information available in a manner that is understandable 382 
and accessible to stakeholders using the report. 383 

Guidance 1.7 384 

Applying the principle: 385 

The report needs to present information in a way that is understandable, accessible, and usable by the reporting 386 
organization’s range of stakeholders, whether in print form or through other channels. A stakeholder needs to be 387 
able to find desired information without unreasonable effort. Information needs to be presented in a manner that 388 
is comprehensible to stakeholders who have a reasonable understanding of the organization and its activities. 389 
Graphics and consolidated data tables can help to make information in the report accessible and understandable. 390 
The level of aggregation of information can also affect the clarity of the report, if it is either more or less detailed 391 
than stakeholders expect. 392 

Tests: 393 

 The report contains the level of information required by stakeholders, but avoids excessive and unnecessary 394 
detail. 395 

 Stakeholders can find the specific information they want without unreasonable effort through tables of 396 
contents, maps, links, or other aids. 397 

 The report avoids technical terms, acronyms, jargon, or other content likely to be unfamiliar to stakeholders, 398 
and needs to include explanations (where necessary) in the relevant section or in a glossary. 399 

 The data and information in the report is available to stakeholders, including those with particular accessibility 400 
needs, such as differing abilities, language, or technology. 401 

Comparability principle 402 

1.8 The reporting organization should select, compile, and report information consistently. The 403 

reported information should be presented in a manner that enables stakeholders to analyze 404 

changes in the organization’s performance over time, and that could support analysis relative to 405 

other organizations. 406 

Guidance 1.8 407 

Applying the principle: 408 
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Comparability is necessary for evaluating performance. Stakeholders using the report need to be able to compare 409 
information on the reporting organization’s economic, environmental, and social performance against the 410 
organization’s past performance, its objectives, and, to the degree possible, against the performance of other 411 
organizations. Consistency in reporting allows internal and external parties to benchmark performance and assess 412 
progress as part of rating activities, investment decisions, advocacy programs, and other activities. Comparisons 413 
between organizations require sensitivity to factors, such as differences in organizational size, geographic 414 
influences, and other considerations that can affect the relative performance of an organization. When necessary, 415 
report preparers need to consider providing context that helps report users understand the factors that can 416 
contribute to differences in impacts or performance between organizations. 417 

In order to facilitate comparability over time, it is important to maintain consistency with the methods used to 418 
calculate data, with the layout of the report, and with explaining the methods and assumptions used to prepare 419 
information. As the relative importance of a topic to a given organization and its stakeholders change over time, 420 
the content of reports can also evolve. 421 

However, within the confines of the Materiality principle, the organization needs to aim for consistency in its 422 
reports over time. The organization needs to include total numbers (that is, absolute data, such as tons of waste) 423 
as well as ratios (that is, normalized data, such as waste per unit of production) to enable analytical comparisons. 424 

Changes can occur with the list of material topics, topic Boundaries, length of the reporting period, or information, 425 
including the design, definitions, and use of any disclosures in the report. When this happens, organizations need 426 
to, whenever practicable, restate current disclosures alongside historical data, or vice versa. This ensures that 427 
information and comparisons are both reliable and meaningful over time. When such restatements are not 428 
provided, the report needs to explain the reasons and implications for interpreting current disclosures. 429 

Tests: 430 

 The report and the information contained within it can be compared on a year-to-year basis. 431 

 The reporting organization’s performance can be compared with appropriate benchmarks. 432 

 Any significant variation between reporting periods in the list of material topics, topic Boundaries, length of 433 
reporting period, or information covered in the report can be identified and explained. 434 

 When they are available, the report utilizes generally accepted protocols for compiling, measuring, and 435 
presenting information, including the information contained in the GRI Standards. 436 

Reliability principle 437 

1.9 The reporting organization should gather, record, compile, analyze, and report information and 438 

processes used in the preparation of the report in a way that they can be subject to examination, 439 

and that establishes the quality and materiality of the information. 440 

Guidance 1.9 441 

Applying the principle: 442 

Stakeholders need to have confidence that the report can be checked to establish the veracity of its contents and 443 
the extent to which it has appropriately applied Reporting Principles. The information and data included in the 444 
report need to be supported by internal controls or documentation that can be reviewed by individuals other than 445 
those who prepared the report. Disclosures about the reporting organization’s impacts or performance that are 446 
not substantiated by evidence do not need to appear in the sustainability report unless they represent material 447 
information, and the report provides unambiguous explanations of any uncertainties associated with the 448 
information. 449 
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The decision-making processes underlying the report needs to be documented in a manner that allows the basis of 450 
key decisions (such as processes for determining the report content and topic Boundaries or stakeholder 451 
engagement) to be examined. In designing information systems, the organization needs to anticipate that the 452 
systems can be examined as part of an external assurance process. 453 

Tests: 454 

 The scope and extent of external assurance is identified. 455 

 The original source of the information in the report can be identified by the reporting organization. 456 

 Reliable evidence to support assumptions or complex calculations can be identified by the organization. 457 

 Representation is available from the original data or information owners, attesting to its accuracy within 458 
acceptable margins of error. 459 

Timeliness principle 460 

1.10 The reporting organization should report on a regular schedule so that information is available in 461 

time for stakeholders to make informed decisions. 462 

Guidance 1.10 463 

Applying the principle: 464 

The usefulness of information is closely tied to whether the timing of its disclosure to stakeholders enables them 465 
to effectively integrate it into their decision-making. The timing of release refers both to the regularity of reporting 466 
as well as its proximity to the actual events described in the report. 467 

Although a constant flow of information is desirable for certain purposes, the reporting organization needs to 468 
commit to regularly providing a consolidated disclosure of its economic, environmental, and social performance at 469 
a single point in time. Consistency in the frequency of reporting and the length of reporting periods is also 470 
necessary to ensure comparability of information over time and accessibility of the report to stakeholders. It can 471 
be of value for stakeholders if the schedules for sustainability reporting and financial reporting are aligned. The 472 
organization needs to balance the need to provide information in a timely manner with the importance of ensuring 473 
that the information is reliable. 474 

Tests: 475 

 Information in the report has been disclosed while it is recent relative to the reporting period. 476 

 The collection and publication of key performance information is aligned with the sustainability reporting 477 
schedule. 478 

 The information in the report (including online reports) clearly indicates the time period to which it relates, 479 
when it is updated, and when the last updates were made. 480 
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Using the GRI Standards for sustainability 481 

reporting  482 

Guidance 2 483 

This section sets out the basic process for preparing a sustainability report using the GRI Standards. An 484 
organization that wants to claim that its report has been prepared in accordance with the GRI Standards is 485 
required to comply with all requirements (‘shall’ statements) in this section. These requirements guide the 486 
reporting organization through the process of preparing a sustainability report in which:  487 

 the Reporting Principles have been applied; 488 

 disclosures giving contextual information about the organization have been made; and 489 

 all material topics have been identified and reported on. 490 

Some clauses in this section are closely linked to requirements in GRI 201: General disclosures, or GRI 301: 491 
Management approach, which ask for specific information to be disclosed in the report.  In these cases, the relevant 492 
requirements from GRI 201 or GRI 301 are identified in the guidance.  493 

Applying the Reporting Principles 494 

2.1 The reporting organization shall apply all Reporting Principles from Section 1 to define report 495 

content and quality. 496 

Guidance 2.1 497 

It is important that an organization using the GRI Standards has understood and implemented the ten Reporting 498 
Principles for defining report content and quality. These principles guide choices about what information to include 499 
in the report, and on ensuring the quality of the information.  500 

It is also useful for the organization to document its process for defining report content, including its 501 
methodologies, assumptions, and decisions made. Accurate records of the sustainability reporting process facilitate 502 
analysis and assurance, and enable the organization to explain its chosen approach and to apply a consistent 503 
approach when preparing future sustainability reports. 504 

Disclosure 201-46 of GRI 201: General disclosures requires an explanation of how the organization has implemented 505 
the Reporting Principles for defining report content. 506 

For more information on applying the Reporting Principles, see Section 1 of this Standard, Section 6 of GRI 201: 507 
General disclosures, and the How-To-Guide. 508 

Reporting general disclosures 509 

2.2 The reporting organization shall report the required disclosures from GRI 201: General disclosures. 510 

Guidance 2.2 511 
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The general disclosures include contextual information about the reporting organization and its sustainability 512 
reporting process. If an organization wants to claim that the report has been prepared in accordance with the GRI 513 
Standards, there are specific disclosures from GRI 201: General disclosures which need to be reported. For more 514 
information see Table 2 in Section 3 of this Standard. 515 

Identifying and reporting on material topics 516 

2.3 The reporting organization shall identify a list of material topics, using the Reporting Principles 517 

for defining report content. 518 

Guidance 2.3 519 

Material topics are sustainability topics that the reporting organization has prioritized for inclusion in the 520 
sustainability report. This prioritization exercise is based on the Materiality and Stakeholder Inclusiveness 521 
principles, which assess each topic based on the following two dimensions: 522 

 The significance of the organization’s economic, environmental, and social impacts; and 523 

 Their substantive influence on the assessments and decisions of stakeholders. 524 

In applying the Materiality principle, ‘impacts’ refers to the organization’s impacts on the economy, the 525 
environment, and/or society – in other words, the organization’s contribution (positive or negative) to sustainable 526 
development. 527 

A topic does not have to be highly significant with respect to both dimensions to be considered material. Where 528 
relevant, organizations can consult the list of topic-specific Standards and the GRI sector guidance (available on the 529 
GRI website) as input to identify potential material topics.  530 

Reporting the list of material topics is required in Disclosure 201-47 of GRI 201: General disclosures. For more 531 
information on identifying material topics, see Section 1 of this Standard and the How-to-Guide. 532 

Linking identified material topics to the GRI Standards 533 
The use of ‘topics’ in the GRI Standards refers to broad sustainability subjects, such as ‘water’ or ‘indirect 534 
economic impacts’. These topic names are intentionally high-level, and each topic covers numerous related 535 
concepts. For example, the topic ‘water’ can encompass a broad range of more specific but related subjects, such 536 
as ‘water stress,’ or ‘access to water.’   537 

The list of topics covered by the GRI Standards is not exhaustive. In some cases, the organization can identify 538 
material topics that do not match exactly with the available topic-specific Standards. In this case, if the material 539 
topic is similar to one of the available topic-specific Standards, or can be grouped underneath it, the organization is 540 
encouraged to use that Standard for reporting.   541 

If some of the disclosures in the Standard used are not applicable, and if one or more of the recognized reasons 542 
for omission applies, the organization can omit these disclosures. For more information on reasons for omission, 543 
see Section 2.9 of this Standard. The organization is still required to report its management approach using GRI 544 
301: Management approach if it wishes to make an ‘in accordance’ claim.  545 

If the topic cannot be grouped under one of the available topic-specific GRI Standards, see Section 2.6 of this 546 
Standard for requirements about how to report.  547 
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2.4 The reporting organization shall identify the Boundary for each material topic. 548 

Guidance 2.4  549 

Organizations might be involved with impacts either through their own activities or as a result of their business 550 
relationships with other parties. The concept of the topic Boundary refers to the entities that cause the impacts 551 
related to a material topic. These entities can be within the organization (i.e., the entities included in the 552 
organization’s consolidated financial statements or equivalent documents, as reported under Disclosure 201 -45 of 553 
GRI 201: General disclosures), outside of the organization (e.g., suppliers or clients), or both.  554 

The Boundary of a material topic is defined as within the organization if the organization or an entity it owns or 555 
controls (e.g., subsidiary) has caused a significant impact on the economy, the environment or society.  556 

The Boundary of a material topic is defined as outside of the organization if an outside entity (e.g., supplier, client) 557 
has caused a significant impact on the economy, the environment or society that the reporting organization has 558 
either contributed to, or is linked to, via a business relationship.  559 

The concept of defining topic Boundaries outside of the organization is due to the fact that organizations are 560 
increasingly expected to take responsibility for impacts where: 561 

 the organization has contributed to, or is seen as contributing to, the impact through its activities or decisions, 562 
but this impact has been caused directly by another party; and 563 

 the organization is involved solely because the impact is directly linked to its operations, products or services 564 
by a business relationship (even if the organization has not contributed to that impact). 565 

Even if the organization does not have influence or leverage over the entities causing these impacts, the organization 566 
is still expected to report on these impacts and how it has responded to them. 567 

The Boundary is to be defined for each material topic and it can vary by topic. 568 

Reporting the Boundary for each material topic is required in Disclosure 301-1 of GRI 301: Management approach. 569 

See references: 570 
 United Nations (UN), ‘Guiding Principles on Business and Human Rights, Implementing the United Nations 571 

“Protect, Respect and Remedy” Framework’, 2011.  572 

 United Nations (UN), Protect, Respect and Remedy: a Framework for Business and Human Rights, 2008.  573 

 United Nations (UN), Report of the Special Representative of the Secretary- General on the Issue of Human Rights 574 
and Transnational Corporations and Other Business Enterprises, John Ruggie, 2011. 575 

2.5 For each material topic that is covered by an existing GRI Standard (series 400, 500, and 600), 576 
the reporting organization shall report: 577 

2.5.1 the management approach disclosures for that topic, using GRI 301: Management 578 
approach; and 579 

2.5.2 the disclosures set out in the topic-specific Standard. 580 

Guidance 2.5  581 

The reporting organization can also identify and report other disclosures not included in the topic-specific 582 
Standards. These disclosures are to be subject to the same technical rigor as disclosures in the GRI Standards, and 583 
are to be consistent with other established standards or reporting frameworks where available and relevant. 584 

Reporting topics where the Boundary is outside the reporting organization 585 
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If the Boundary for the material topic is defined as outside the reporting organization, it can be difficult to report 586 
the topic-specific disclosures. This can happen if, for example, the Boundary for a topic includes part of the supply 587 
chain, and the organization does not have access to supplier information to report the topic disclosures. In these 588 
cases the organization is still required to report its management approach for the topic, in order to claim that the 589 
report is in accordance with the GRI Standards. The organization can omit disclosures if one of the recognized 590 
reasons for omission applies. See Section 2.9 of this Standard for more information on reasons for omission.  591 

Any specific limitation regarding the topic Boundary is to be reported with Disclosure 301-1-c of GRI 301: 592 
Management approach.  593 

2.6 For each material topic which is not covered by an existing GRI Standard (series 400, 500, and 594 

600), the reporting organization: 595 

2.6.1 shall report the management approach disclosures for that topic using GRI 301: 596 

Management approach; and 597 

2.6.2 should report other appropriate disclosures for that topic.  598 

Guidance 2.6 599 

In order to claim that a report has been prepared in accordance with the GRI Standards, the reporting 600 
organization is required to report on all material topics identified (as per the list of material topics covered in 601 
Disclosure 201-47 of GRI 201: General disclosures). If the material topic is not covered by any of the topic-specific 602 
Standards and cannot be related to an existing GRI Standard, the organization still uses GRI 301: Management 603 
approach to report on its management approach for the topic. The organization can also use other appropriate 604 
disclosures where possible. These disclosures are to be subject to the same technical rigor as disclosures in the 605 
GRI Standards, and are to be consistent with other established standards or reporting frameworks, where available 606 
and relevant.   607 

General reporting process  608 

2.7 The reporting organization shall determine the appropriate level of aggregation at which to present 609 

information, using the Reporting Principles for defining report quality. 610 

2.8 The reporting organization should: 611 

2.8.1 present information for the current reporting period and at least two previous periods, 612 
as well as future short and medium-term targets if they have been established; 613 

2.8.2 compile and report information using generally accepted international metrics (such as 614 

kilograms or liters) and using standard conversion factors; 615 

2.8.3 if using ratios or normalized data, also provide absolute data and explanatory notes; and 616 

2.8.4 define a consistent reporting period for issuing a report. 617 

Guidance 2.7 and 2.8 618 

When preparing a report, the reporting organization can identify information that has not changed since the prior 619 
report. The organization can choose to update only the topics and disclosures that have changed, and to re-publish 620 
the disclosures that have not changed in the reporting period.  621 
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Reasons for omission 622 

2.9 In exceptional cases, when a required disclosure cannot be made, the reporting organization shall 623 
provide in the sustainability report a reason for omission that: 624 

2.9.1 describes the specific information that has been omitted; and 625 

2.9.2 specifies one of the following reasons for omission from Table 1 in Section 2 of this 626 

Standard, including the required explanation for that reason. 627 

Table 1 628 

Reason for omission Required explanation in the sustainability report 

Not applicable  Specify the reason(s) why this disclosure is considered to be not applicable. 

Confidentiality constraints Describe the specific confidentiality constraints prohibiting this disclosure. 

Specific legal prohibitions Describe the specific legal prohibitions. 

Unavailability of the 

information  

Describe the specific steps being taken to obtain the information and the 

expected timeframe for doing so. 

If the reason for omission is due to the fact that the Boundary for a material 

topic is outside the reporting organization (and therefore the necessary 

information cannot be obtained, or is not of adequate quality to report) 

explain this situation.  

Guidance 2.9 629 

Note that reasons for omission cannot be used for specific required disclosures if the reporting organization 630 
wishes to make an ‘in accordance’ claim. For more information, see Table 2 in Section 3 of this Standard. 631 
Additionally, if the organization does not report a large number of required disclosures, this can reduce the 632 
credibility of the report and its usefulness to stakeholders.  633 

Using ‘not applicable’ as a reason for omission 634 
The ‘not applicable’ reason for omission can mean that the specific situation measured by the disclosure does not 635 
apply to the organization. For example, the organization can identify ‘Energy’ and ‘Emissions’ as material topics, but 636 
the only form of energy the organization consumes is purchased electricity. In this case, fuel is not directly 637 
consumed within the organization, or by sources it owns or controls. Thus, the disclosures related to fuel 638 
consumption within the organization and Scope 1 GHG emissions could be considered ‘not applicable’.  639 

‘Not applicable’ can also be used as a reason for omission if a disclosure does not measure the specific impacts that 640 
make the topic material. For example, the topic ‘Water’ can be material for an organization that uses flowing water 641 
to generate hydroelectric power. However, the existing disclosures for this topic relate to water withdrawal, 642 
recycling, or reuse, and therefore do not adequately measure the organization’s impacts (e.g., changes to the 643 
volume of water flow). Therefore, the existing disclosures for ‘Water’ can be considered ‘not applicable’ for this 644 
organization.   645 

Reasons for omission if the topic Boundary is defined as outside the organization  646 
If the Boundary for a material topic is defined as outside the organization, and the organization cannot obtain 647 
information of sufficient quality to enable reporting, the ‘unavailability of the information’ reason for omission can 648 
be used. In this case, the reason of omission needs to include an explanation of why the information cannot be 649 
obtained. Even if topic-specific disclosures cannot be reported, the organization is still required to report on its 650 
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management approach for the topic (using GRI 301: Management approach) if it wishes to make an ‘in accordance’ 651 
claim for the report.  652 

Reporting required disclosures using references  653 

2.10 If the reporting organization reports a required disclosure using a reference to another source 654 

where the information can be located, the reporting organization shall ensure: 655 

2.10.1 the reference includes the specific location of the required disclosure; and 656 

2.10.2 the referenced information is publicly available and readily accessible. 657 

Guidance 2.10 658 

Information related to the required disclosures might already be included in other reports prepared by the 659 
reporting organization, such as its annual report to shareholders, or other regulatory or voluntary reports. In 660 
these circumstances, the organization can elect to not repeat those disclosures in its sustainability report, but to 661 
instead reference where the relevant information can be found. 662 

This presentation is acceptable as long as the reference is publicly available, readily accessible, and specific. For 663 
example, a reference to the annual report to shareholders is appropriate when it includes the page number, 664 
section name, or other specific location where the information can be found.  665 

Medium of reporting 666 
Electronic or web-based reporting and paper reports are appropriate media for reporting. The reporting 667 
organization can choose to use a combination of web and paper-based reports, or use only one medium. For 668 
example, the organization can choose to provide a detailed report on their website and provide an executive 669 
summary, including their strategy and analysis and performance information in paper form. The choice will likely 670 
depend on the organization’s decisions about its reporting period, its plans for updating report content, the likely 671 
users of the report, and other practical factors, such as its distribution strategy. 672 
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Making claims related to the use of the 673 

GRI Standards 674 

Guidance 3 675 

There are three possible options to use and reference the GRI Standards, depending on the extent to 676 
which the Standards have been used. Each option has a specific ‘claim,’ or statement, which the reporting 677 
organization is to include in any public materials that reference the GRI Standards or their content. The 678 
correct use of these claims is important to ensure transparency about how the GRI Standards have been 679 
applied.   680 

The use of the GRI Standards are always to be referenced using one of these three claims.  681 

‘In accordance’ claims 682 
An organization that follows the requirements in Section 2 of this Standard to develop its sustainability 683 
report and complies with certain reporting requirements can declare that its report has been prepared in 684 
accordance with the GRI Standards.   685 

Declaring that a report has been prepared in accordance with the GRI Standards is a public statement 686 
which signals that the report is based on the Reporting Principles and provides adequate disclosures for 687 
understanding the nature of the reporting organization, its material impacts, and how these impacts are 688 
managed. The specific criteria required to make these claims can be found in Table 2 in Section 3 of this 689 
Standard.  690 

The two types of ‘in accordance’ claims that the reporting organization can make about its report are 691 
summarized as follows: 692 

 ‘In accordance’: core option: this option contains the minimum essential elements of a sustainability 693 
report. This covers the minimum information needed to understand the nature of the organization, its 694 
material topics and related impacts, and how these are managed. 695 

 ‘In accordance’: comprehensive option: this builds on the core option by requiring additional 696 
disclosures on the organization’s strategy and analysis, ethics and integrity, and governance. In addition, 697 
the organization is required to communicate more extensively on its impacts by reporting all 698 
disclosure requirements for each identified material topic. 699 

These two options do not relate to the quality of the information in the report or the magnitude of the 700 
organization’s impacts. Instead, they reflect the extent of information included in the sustainability report 701 
and the degree to which the GRI Standards have been applied.   702 

‘GRI-referenced’ claim 703 
There is a specific claim option for organizations that use individual GRI Standards, or sections of a 704 
Standard, to report on specific sustainability information, without meeting the criteria to be in accordance. 705 
This ‘GRI-referenced’ claim requires that any organization referring to the GRI Standards, or their 706 
content, in published materials is transparent about how the Standards have been applied.   707 

‘In accordance’ claims 708 

3.1 To claim that a sustainability report has been prepared in accordance with the GRI 709 

Standards: core option, the reporting organization shall: 710 

3.1.1 comply with all requirements for the ‘in accordance’: core option, as per Table 2 711 

in this Standard; and  712 
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3.1.2 include the following statement in the report: ‘This report has been prepared in 713 
accordance with the GRI Standards: core option’.   714 

3.2 To claim that a sustainability report has been prepared in accordance with the GRI 715 

Standards: comprehensive option, the reporting organization shall: 716 

3.2.1 comply with all requirements for the ‘in accordance’: comprehensive option, as 717 

per Table 2 in this Standard; and 718 

3.2.2 include the following statement in the report: ‘This report has been prepared in 719 

accordance with the GRI Standards: comprehensive option’. 720 

Guidance 3.1.1 and 3.2.1 721 

Complying with all requirements for a specific ‘in accordance’ option means complying with all applicable 722 
‘shall’ statements. It is not mandatory to comply with recommendations (‘should’ statements) or guidance 723 
in order to claim that the report has been prepared in accordance with the GRI Standards. See the 724 
Introduction of this Standard for more information. 725 

 726 

Table 2: Criteria for making ‘in accordance’ claims related to the GRI Standards 727 

 Type of claim 

 ‘In accordance’: core option ‘In accordance’: comprehensive option 

Claim that can be made about the use 

of the GRI Standards 

‘This report has been prepared in accordance 

with the GRI Standards: core option’ 

‘This report has been prepared in 

accordance with the GRI Standards: 

comprehensive option’ 

Requirements  

to make the 

claim 

GRI 101: Foundation  

Comply with all requirements in Section 2 

of this Standard, ‘Using the GRI Standards for 
sustainability reporting’ 

Same as for ‘core’ 

GRI 201: General 
disclosures  

Report Disclosures 201-1 to 201-14, 201-

16, 201-18, 201-22, and 201-41 to 201-56 

  

Comply with all reporting requirements for 

the disclosures reported  

In addition to the disclosures required 

for ‘core’, report Disclosures 201-15, 

201-17*, 201-19 to 201-21*, and 201-

23 to 201-40* 
 

Comply with all reporting 

requirements for the disclosures 

reported 

GRI 301: Management 

approach 

For each material topic identified, report 

Disclosures 301-1, 301-2*, 301-3* 

 

Comply with all reporting requirements for 

the disclosures reported 

Same as for ‘core’ 

Topic-specific 

Standards (GRI 400, 
500, and 600 series), 

for those topics 

identified as material. 

Report at least one topic-specific 

disclosure for each material topic* 
 

Comply with all reporting requirements for 

the disclosures reported 

Report all topic-specific disclosures for 

each material topic* 

 

Comply with all reporting 

requirements for the disclosures 

reported 

* For reports prepared ‘in accordance’ with the GRI Standards, reasons for omission can only be used for 728 
those disclosures indicated with an asterisk.  For further information on reasons for omission, see Section 729 
2.9 of this Standard. 730 

 

Guidance Table 2 731 
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Selecting disclosures to report for the ‘in accordance’: core option 732 

Many of the topic-specific Standards include numerous disclosures. If the reporting organization is not 733 
reporting all disclosures under a given topic, the organization is to report on the disclosure(s) that most 734 
adequately reflect its impacts for that topic. 735 

GRI-referenced claims 736 

3.3 If the reporting organization uses individual GRI Standards or their content to report 737 

sustainability information, but does not meet the criteria to be in accordance with the 738 
GRI Standards (as per Table 2 in Section 3 of this Standard), the reporting organization:  739 

3.3.1 shall include in any published material with content based on the GRI Standards 740 

a statement that:  741 

3.3.1.1 contains the following wording: ‘This document references GRI 742 

[number]: [Name] [Publication Year]’ (for each Standard used) 743 

3.3.1.2 if the full Standard has not been applied, indicates which specific 744 

content of the Standard has been applied 745 

3.3.2 shall comply with all reporting requirements related to the disclosures reported 746 

3.3.3 should apply the Reporting Principles for defining report quality from Section 1 747 
of this Standard 748 

3.3.4 should apply GRI 301: Management approach to report its management approach 749 

for any topic-specific Standard (series 400, 500, or 600) used. 750 

 751 

Guidance 3.3  752 

An organization that uses the GRI Standards or their contents in published materials (but is not preparing 753 
a report in accordance with the GRI Standards) is required to include an ‘GRI-referenced’ claim in the 754 
published materials.  755 

An GRI-referenced claim can be written as, for example: ‘This document references GRI 505: Emissions 2016 756 
and Sections 1.1 and 1.2 of GRI 301: Management approach 2016.’ 757 

When an organization chooses to use individual GRI Standards without meeting the ‘in accordance’ 758 
criteria, it is still important that the Reporting Principles for defining report quality are applied. These 759 
principles help to ensure that the information reported is accurate and of high quality, which in turn 760 
enables stakeholders to make sound assessments based on this information.  761 

Notification of reports 762 

3.4 If the reporting organization uses an ‘in accordance’ or ‘GRI-referenced’ claim as in 763 

Sections 3.1, 3.2, or 3.3 of this Standard, the organization shall notify GRI of the report 764 

or published material by either: 765 

3.4.1 sending a paper or electronic copy, or 766 

3.4.2 registering the report or published material in the GRI Sustainability Disclosure 767 
Database: database.globalreporting.org768 
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General Disclosures  769 

1. Organizational profile 770 

Guidance 4 771 

These disclosures provide an overview of the reporting organization’s size, geographic location, and 772 
activities. This contextual information is important to help stakeholders understand the nature of the 773 
organization and its sustainability impacts.  774 

Name of the reporting organization 775 

Reporting requirements 776 

4.1 The reporting organization shall report the following information for Disclosure 201-1: 777 

Disclosure 201-1 

a. Name of the reporting organization. 

Activities, brands, products, and services 778 

Reporting requirements 779 

4.2 The reporting organization shall report the following information for Disclosure 201-2: 780 

Disclosure 201-2 

a. A description of the reporting organization’s activities 

b. Primary brands, products, and services.  

c. Identification of products and services that are relevant to the sustainability topics 
covered in the report, including: 

i. products and services banned in certain markets, and why they are banned; and 

ii. products and services that are the subject of stakeholder questions or public 
debate, and why. 

Location of headquarters 781 

Reporting requirements 782 

4.3 The reporting organization shall report the following information for Disclosure 201-3: 783 

Commented [SD5]: Some bridging text between this 
section and the previous could improve the flow. It should 

indicate that the following sections list disclosures. 
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Disclosure 201-3 

a. Location of the reporting organization’s headquarters. 

Guidance 4.3 784 

Headquarters refers to the administrative center of an organization, from which it is controlled or 785 
directed. 786 

Location of operations 787 

Reporting requirements 788 

4.4 The reporting organization shall report the following information for Disclosure 201-4: 789 

Disclosure 201-4 

a. Number of countries where the reporting organization operates, and the names of 

countries where it has significant operations, or operations that are relevant to the 
sustainability topics covered in the report.  

Ownership and legal form 790 

Reporting requirements 791 

4.5 The reporting organization shall report the following information for Disclosure 201-5: 792 

Disclosure 201-5 

a. Nature of ownership and legal form. 

Markets served 793 

Reporting requirements 794 

4.6 The reporting organization shall report the following information for Disclosure 201-6: 795 

Disclosure 201-6 

a. Markets served, including:  

i. geographic locations where products and services are offered; 

ii. sectors served; and 

iii. types of customers and beneficiaries. 
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Scale of the reporting organization 796 

Reporting requirements 797 

4.7 The reporting organization shall report the following information for Disclosure 201-7: 798 

Disclosure 201-7 

a. Scale of the reporting organization, including: 

i. total number of employees; 

ii. total number of operations; 

iii. net sales (for private sector organizations) or net revenues (for public sector 

organizations); 

iv. total capitalization (for private sector organizations), with a breakdown in terms 

of debt and equity; and  

v. total number of units of products and services sold or provided. 

Reporting recommendations 799 

4.8 When compiling the information specified in Disclosure 201-7, the reporting organization 800 

should provide the following additional information: 801 

4.8.1 total assets; 802 

4.8.2 beneficial ownership, including the identity and percentage of ownership of the 803 

largest shareholders; and 804 

4.8.3 breakdowns of: 805 

4.8.3.1 net sales or net revenues by countries or regions that make up five 806 

percent or more of total revenues; 807 

4.8.3.2 costs by countries or regions that make up five percent or more of 808 
total costs; and 809 

4.8.3.3 total number of employees by country or region. 810 

Size and composition of workforce 811 

Guidance 812 

The number of employees and workers involved in the reporting organization’s activities provides insight 813 
into the scale of impacts created by labor issues.  814 

Breaking down this data by gender enables an understanding of gender representation across an 815 
organization, and of the optimal use of available labor and talent. 816 

See references 6, 7, 10 and 12 in the References section. 817 
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Reporting requirements 818 

4.9 The reporting organization shall report the following information for Disclosure 201-8: 819 

Disclosure 201-8 

a. Total number of employees by employment contract (permanent and temporary), with a 

breakdown by gender.  

b. Total number of employees by employment contract (permanent and temporary), with a 

breakdown by region.  

c. Total number of employees by employment type (full-time and part-time), with a 

breakdown by gender. 

d. Whether a significant portion of the reporting organization’s activities are performed by 

workers who are not employees. If applicable, a description of the nature and scale of 

work performed by workers who are not employees.  

e. Significant variations in the numbers reported in disclosures 201-8-a, 201-8-b, and/or 201-
8-c (such as seasonal variations in the tourism or agricultural industries). 

 

Reporting recommendations 820 

4.10 When compiling the information specified in Disclosure 201-8, the reporting organization 821 

should: 822 

4.10.1 express employee numbers as either head count or Full Time Equivalent (FTE), 823 
with the chosen approach stated and applied consistently; 824 

4.10.2 identify the contract type and full-time and part-time status of employees based 825 
on the definitions under the national laws of the country where they are based;  826 

4.10.3 use numbers as at the end of the reporting period, unless there has been a 827 
material change during the reporting period; and 828 

4.10.4 combine country statistics to calculate global statistics, and disregard differences 829 

in legal definitions. Although what constitutes a type of contract and 830 
employment type varies between countries, the global figure should still reflect 831 

the relationships under law.  832 

Supply chain  833 

Guidance 834 

This disclosure sets the overall context for understanding the reporting organization’s supply chain. 835 
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Reporting requirements 836 

4.11 The reporting organization shall report the following information for Disclosure 201-9: 837 

Disclosure 201-9 

a. A description of the reporting organization’s supply chain, including its main elements as 

they relate to the reporting organization’s activities, as well as its primary brands, 

products, and services. 

Guidance 1.11 838 

Examples of elements that can be covered in the description include: 839 

 the total number of suppliers engaged by the reporting organization and the estimated number of 840 
suppliers throughout the supply chain; 841 

 the geographic location of suppliers; 842 

 the types of suppliers engaged;  843 

 the estimated monetary value of payments made to suppliers; and 844 

 the supply chain’s sector-specific characteristics (such as labor-intensive). 845 

Significant changes  846 

Reporting requirements 847 

4.12 The reporting organization shall report the following information for Disclosure 201-10: 848 

Disclosure 201-10 

a. Significant changes to the reporting organization’s size, structure, ownership, or supply 
chain, including: 

i. changes in the location or type of operations; 

ii. changes in the share capital structure and other capital formation, maintenance, 

and alteration operations (for private sector organizations); and 

iii. changes in the location of suppliers, the structure of the supply chain, or 
relationships with suppliers, including selection and termination. 

Guidance 1.12 849 

Significant changes to the supply chain are those that can cause or contribute to significant economic, 850 
environmental, and social impacts. 851 

Examples of significant changes can include: 852 

 moving parts of the supply chain from one country to another; and 853 

 changing the structure of the supply chain, such as outsourcing a significant part of the reporting 854 
organization’s activities. 855 
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Precautionary Principle or approach 856 

Guidance 857 

The precautionary approach was introduced by the United Nations in Principle 15 of ‘The Rio Declaration 858 
on Environment and Development’. It states: ‘In order to protect the environment, the precautionary 859 
approach shall be widely applied by States according to their capabilities. Where there are threats of 860 
serious or irreversible damage, lack of full scientific certainty shall not be used as a reason for postponing 861 
cost-effective measures to prevent environmental degradation.’ Applying the Precautionary Principle can 862 
help an organization to reduce or to avoid negative impacts on the environment. 863 

Reporting requirements 864 

4.13 The reporting organization shall report the following information for Disclosure 201-11: 865 

Disclosure 201-11 

a. Whether and how the reporting organization applies the Precautionary Principle or 
approach. 

Guidance 1.13 866 

Disclosure 201-11 can include the reporting organization’s approach to risk management in operational 867 
planning, or when developing and introducing new products. 868 

External initiatives 869 

Reporting requirements 870 

4.14 The reporting organization shall report the following information for Disclosure 201-12: 871 

Disclosure 201-12 

a. A list of externally-developed economic, environmental and social charters, principles, or 
other initiatives to which the reporting organization subscribes, or which it endorses. 

Reporting recommendations 872 

4.15 When compiling the information specified in Disclosure 201-12, the reporting 873 

organization should: 874 

4.15.1 include the date of adoption, the countries or operations where applied, and the 875 

range of stakeholders involved in the development and governance of these 876 
initiatives; and  877 

4.15.2 differentiate between non-binding, voluntary initiatives and obligatory initiatives.  878 
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Membership of associations  879 

Reporting requirements 880 

4.16 The reporting organization shall report the following information for Disclosure 201-13: 881 

Disclosure 201-13 

a. A list of the main memberships of industry or other associations, and national or 
international advocacy organizations. 

Reporting recommendations 882 

4.17 When compiling the information specified in Disclosure 201-13, the reporting 883 

organization should include memberships maintained at the organizational level in 884 
associations or organizations in which it holds a position on the governance body, 885 

participates in projects or committees, provides substantive funding beyond routine 886 

membership dues, or views its membership as strategic.887 
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2.  Strategy 888 

Guidance 5 889 

These disclosures provide an overview of the reporting organization’s strategy for addressing 890 
sustainability, in order to provide context for subsequent, more detailed reporting using other GRI 891 
Standards. The strategy section can draw on information provided in other parts of the report, but is 892 
intended to give insight on strategic issues rather than to summarize the content of the report. 893 

See references 14, 15 and 16 in the References section. 894 

Statement from senior decision-maker  895 

Reporting requirements 896 

5.1 The reporting organization shall report the following information for Disclosure 201-14: 897 

Disclosure 201-14 

a. A statement from the most senior decision-maker of the reporting organization (such as 

CEO, chair, or equivalent senior position) about the relevance of sustainability to the 
organization and its strategy for addressing sustainability. 

Reporting recommendations 898 

5.2 When compiling the information specified in Disclosure 201-14, the reporting 899 
organization should include: 900 

5.2.1 the overall vision and strategy for the short term, medium term, and long term, 901 
particularly with regard to managing the significant economic, environmental, 902 

and social impacts that the organization causes and contributes to, or the 903 

impacts that can be linked to its activities as a result of relationships with others 904 

(such as suppliers and persons or organizations in local communities);  905 

5.2.2 strategic priorities and key topics for the short and medium term with regard to 906 

sustainability, including respect for internationally recognized standards and how 907 
such standards relate to long term organizational strategy and success; 908 

5.2.3 broader trends (such as macroeconomic or political) affecting the organization 909 
and influencing sustainability priorities; 910 

5.2.4 key events, achievements, and failures during the reporting period; 911 

5.2.5 views on performance with respect to targets; 912 

5.2.6 outlook on the organization’s main challenges and targets for the next year and 913 
goals for the coming 3–5 years; and 914 

5.2.7 other items pertaining to the organization’s strategic approach.  915 
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Key impacts, risks, and opportunities  916 

Reporting requirements 917 

5.3 The reporting organization shall report the following information for Disclosure 201-15: 918 

Disclosure 201-15 

a. A description of key impacts, risks, and opportunities. 

Reporting recommendations 919 

5.4 When compiling the information specified in Disclosure 201-15, the reporting 920 

organization should provide information on key impacts, risks, and opportunities 921 
including:  922 

5.4.1 the organization’s key impacts on sustainability and effects on stakeholders, 923 
including rights as defined by national laws and relevant internationally 924 

recognized standards; 925 

5.4.2 the range of reasonable expectations and interests of the organization’s 926 

stakeholders;  927 

5.4.3 a description of the significant economic, environmental, and social impacts of 928 
the organization, and associated challenges and opportunities, including the 929 

effect on stakeholders’ rights as defined by national laws and the expectations in 930 

internationally recognized standards and norms; 931 

5.4.4 an explanation of the approach to prioritizing these challenges and 932 

opportunities; 933 

5.4.5 key conclusions about progress in addressing these topics and related 934 

performance in the reporting period, including an assessment of reasons for 935 

underperformance or over-performance;  936 

5.4.6 a description of the main processes in place to address performance and 937 

relevant changes; 938 

5.4.7 the impact of sustainability trends, risks, and opportunities on the long-term 939 

prospects and financial performance of the organization; 940 

5.4.8 information relevant to financial stakeholders or that could become so in the 941 

future; 942 

5.4.9 a description of the most important risks and opportunities for the organization 943 

arising from sustainability trends; 944 

5.4.10 prioritization of key sustainability topics as risks and opportunities according to 945 

their relevance for long-term organizational strategy, competitive position, 946 

qualitative, and, if possible, quantitative financial value drivers; 947 

5.4.11 table(s) summarizing targets, performance against targets, and lessons learned 948 

for the current reporting period; 949 
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5.4.12 table(s) summarizing targets for the next reporting period and medium term 950 
objectives and goals (i.e., 3–5 years) related to key risks and opportunities; and 951 

5.4.13 a description of governance mechanisms in place specifically to manage these 952 

risks and opportunities, and identification of other related risks and 953 
opportunities.954 
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3. Ethics and integrity 955 

Values, principles, standards, and norms of behavior  956 

Reporting requirements 957 

6.1 The reporting organization shall report the following information for Disclosure 201-16: 958 

Disclosure 201-16 

a. A description of the reporting organization’s values, principles, standards, and norms of 
behavior. 

Reporting recommendations 959 

6.2 When compiling the information specified in Disclosure 201-16, the reporting 960 

organization should provide additional information about its values, principles, standards, 961 

and norms of behavior, including:  962 

6.2.1 how they were developed and approved; 963 

6.2.2 whether training on them is provided regularly to all and new governance body 964 
members, workers, and business partners; 965 

6.2.3 whether they need to be read and signed regularly by all and new governance 966 

body members, workers, and business partners;  967 

6.2.4 whether any executive-level positions maintain responsibility for them; and 968 

6.2.5 whether they are available in different languages to reach all governance body 969 

members, workers, business partners, and other stakeholders. 970 

Guidance 6.2 971 

Values, principles, standards and norms of behavior can include codes of conduct and ethics. The highest 972 
governance body’s and senior executives’ roles in the development, approval, and updating of value 973 
statements is reported under Disclosure 201-27. 974 

Mechanisms for advice and concerns about ethics 975 

Guidance 976 

Organizations can provide means for stakeholders to seek advice about ethical and lawful behavior, and 977 
organizational integrity, or to report concerns about unethical behavior. These means can include 978 
escalating issues through line management, whistleblowing mechanisms, and hotlines.  979 
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Reporting requirements 980 

6.3 The reporting organization shall report the following information for Disclosure 201-17: 981 

Disclosure 201-17 

a. A description of internal and external mechanisms for:  

i. seeking advice about ethical and lawful behavior, and organizational integrity; and 

ii. reporting concerns about unethical and unlawful behavior, and organizational 

integrity. 

 

Guidance 3.3 982 

Examples of elements that can be described include: 983 

 who is assigned the overall responsibility for the mechanisms to seek advice about and report on 984 
behavior; 985 

 whether any are independent of the reporting organization; 986 

 whether and how workers, business partners, and other stakeholders are informed of the 987 
mechanisms; 988 

 whether training on them is given to workers and business partners; 989 

 the availability and accessibility of the mechanisms to employees and business partners, such as the 990 
total number of hours per day, days per week, and availability in different languages; 991 

 whether requests for advice and concerns are treated confidentially;  992 

 whether the mechanisms can be used anonymously; 993 

 the total number of requests for advice received, their type, and the percentage that were answered 994 
during the reporting period;  995 

 the total number of concerns reported, the type of misconduct reported, and the percentage of 996 
concerns that were addressed, resolved, or found to be unsubstantiated during the reporting period; 997 

 whether the organization has a non-retaliation policy;  998 

 the process through which concerns are investigated; and 999 

 the level of satisfaction of those who used the mechanisms.1000 
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4. Governance 1001 

Guidance 7 1002 

These disclosures provide an overview of a reporting organization’s governance structure.  1003 

Transparency about an organization’s governance structure is important to ensure that relevant bodies 1004 
and persons are accountable for governance actions. They also elicit information about the role of the 1005 
organization’s highest governance body in: 1006 

 setting the organization’s purpose, values, and strategy;  1007 

 evaluating its economic, environmental, and social performance;  1008 

 undertaking risk management;  1009 

 conducting sustainability reporting; and 1010 

 setting remuneration and incentives. 1011 

Governance structure  1012 

Reporting requirements 1013 

7.1 The reporting organization shall report the following information for Disclosure 201-18: 1014 

Disclosure 201-18 

a. Governance structure of the reporting organization, including committees of the highest 

governance body.  

b. Committees responsible for decision-making on economic, environmental, and social 
impacts. 

Delegating authority  1015 

Reporting requirements 1016 

7.2 The reporting organization shall report the following information for Disclosure 201-19: 1017 

Disclosure 201-19 

a. Process for delegating authority for economic, environmental, and social impacts from the 
highest governance body to senior executives and other employees. 

 

1018 
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Executive-level responsibility for economic, environmental, and social topics  1019 

Reporting requirements 1020 

7.3 The reporting organization shall report the following information for Disclosure 201-20: 1021 

Disclosure 201-20 

a. Whether the reporting organization has appointed an executive-level position or positions 

with responsibility for economic, environmental, and social topics.  

b. Whether post holders report directly to the highest governance body. 

Consulting on economic, environmental, and social topics  1022 

Reporting requirements 1023 

7.4 The reporting organization shall report the following information for Disclosure 201-21: 1024 

Disclosure 201-21 

a. Processes for consultation between stakeholders and the highest governance body on 

economic, environmental, and social topics.  

b. If consultation is delegated, describe to whom it is delegated and how the resulting 
feedback is provided to the highest governance body. 

Collective bargaining agreements 1025 

Guidance 1026 

Governance is the means used to control an organization, including the mechanisms and processes used to 1027 
make and implement decisions. Collective bargaining is a negotiation process through which an organization 1028 
and its workers’ organizations reach agreements about matters, such as working conditions and terms of 1029 
employment. It is also used to regulate organization-employee relations. A collective bargaining agreement 1030 
then represents a form of joint decision making concerning the operations of an organization. Where 1031 
collective bargaining takes place, it is part of the governance of an organization. 1032 

This disclosure does not seek the number or percentage of workers belonging to trade unions. The 1033 
reporting organization cannot be expected to know whether individuals are union members or not. By 1034 
definition, collective bargaining agreements are obligations (often legally binding) that the organization has 1035 
undertaken. The organization is expected to understand the coverage of the agreement (the workers to 1036 
which the organization is obligated to apply the terms of the agreement). Collective agreements can be 1037 
made at various levels and for categories and groups of workers. Collective agreements can be at the level 1038 
of the organization or can be at the industry level in countries where the practice is to conduct collective 1039 
bargaining at that level or at both. Collective agreements can cover specific groups of workers – for 1040 
instance those performing specific activities or performing work at specific locations. 1041 

See references 1, 2, 3, 4, 5, 8 and 9 in the References section. 1042 
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Reporting requirements 1043 

7.5 The reporting organization shall report the following information for Disclosure 201-22: 1044 

Disclosure 201-22 

a. Percentage of total employees covered by collective bargaining agreements. 

Guidance 7.5 1045 

The reporting organization can use data from Disclosure 201-8 as the basis for calculating this percentage. 1046 

Composition of the highest governance body and its committees  1047 

Reporting requirements 1048 

7.6 The reporting organization shall report the following information for Disclosure 201-23: 1049 

Disclosure 201-23 

a. Composition of the highest governance body and its committees by: 

i. executive or non-executive; 

ii. independence; 

iii. tenure on the governance body; 

iv. number of each individual’s other significant positions and commitments, and the 

nature of the commitments; 

v. gender; 

vi. membership of under-represented social groups; 

vii. competences relating to economic, environmental, and social impacts; and 

viii. stakeholder representation. 

Chair of the highest governance body  1050 

Reporting requirements 1051 

7.7 The reporting organization shall report the following information for Disclosure 201-24: 1052 

Disclosure 201-24 

a. Whether the chair of the highest governance body is also an executive officer in the 

reporting organization. 

b. If the chair is also an executive officer, describe his or her function within the reporting 
organization’s management and the reasons for this arrangement. 
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Nominating and selecting the highest governance body  1053 

Reporting requirements 1054 

7.8 The reporting organization shall report the following information for Disclosure 201-25: 1055 

Disclosure 201-25 

a. Nomination and selection processes for the highest governance body and its committees.  

b. Criteria used for nominating and selecting highest governance body members, including 
whether and how: 

i. stakeholders (including shareholders) are involved; 

ii. diversity is considered; 

iii. independence is considered; and 

iv. expertise and experience relating to economic, environmental, and social topics 
are considered. 

Conflicts of interest  1056 

Reporting requirements 1057 

7.9 The reporting organization shall report the following information for Disclosure 201-26: 1058 

Disclosure 201-26 

a. Processes for the highest governance body to ensure conflicts of interest are avoided and 

managed.  

b. Whether conflicts of interest are disclosed to stakeholders, including, as a minimum: 

i. cross-board membership; 

ii. cross-shareholding with suppliers and other stakeholders; 

iii. existence of controlling shareholder; and 

iv. related party disclosures. 

 

Guidance 7.9 1059 

See reference 11 in the References section. 1060 

Reporting recommendations 1061 

7.10 When compiling the information specified in Disclosure 201-26, the reporting 1062 

organization should align the definition of controlling shareholder to the definition used 1063 

for the purpose of the organization’s consolidated financial statements or equivalent 1064 

documents. 1065 
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Role of highest governance body in setting sustainability goals and strategy 1066 

Reporting requirements 1067 

7.11 The reporting organization shall report the following information for Disclosure 201-27: 1068 

Disclosure 201-27 

a. Highest governance body’s and senior executives’ roles in the development, approval, and 

updating of the reporting organization’s purpose, value, or mission statements, strategies, 

policies, and goals related to economic, environmental, and social impacts. 

Collective knowledge of highest governance body 1069 

Reporting requirements 1070 

7.12 The reporting organization shall report the following information for Disclosure 201-28: 1071 

Disclosure 201-28 

a. Measures taken to develop and enhance the highest governance body’s collective 

knowledge of economic, environmental, and social topics. 

Evaluating the highest governance body’s performance  1072 

Reporting requirements 1073 

7.13 The reporting organization shall report the following information for Disclosure 201-29: 1074 

Disclosure 201-29 

a. Processes for evaluation of the highest governance body’s performance with respect to 

governance of economic, environmental, and social topics. 

b. Whether such evaluation is independent or not, and its frequency. 

c. Whether such evaluation is a self-assessment. 

d. Actions taken in response to evaluation of the highest governance body’s performance 

with respect to governance of economic, environmental, and social topics, including, as a 
minimum, changes in membership and organizational practice. 

Identifying and managing economic, environmental, and social impacts 1075 

Reporting requirements 1076 

7.14 The reporting organization shall report the following information for Disclosure 201-30: 1077 
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Disclosure 201-30 

a. Highest governance body’s role in identifying and managing economic, environmental, and 

social impacts, risks, and opportunities – including its role in implementing the due 

diligence processes. 

b. Whether stakeholder consultation is used to support the highest governance body’s 

identification and management of economic, environmental, and social impacts, risks, and 
opportunities. 

 

Guidance 7.14 1078 

See references 11, 14, 15 and 16 in the References section. 1079 

Effectiveness of risk management processes  1080 

Reporting requirements 1081 

7.15 The reporting organization shall report the following information for Disclosure 201-31: 1082 

Disclosure 201-31 

a. Highest governance body’s role in reviewing the effectiveness of the reporting 
organization’s risk management processes for economic, environmental, and social topics. 

 

Guidance 7.15 1083 

See references 11, 14, 15 and 16 in the References section. 1084 

Review of economic, environmental, and social impacts 1085 

Reporting requirements 1086 

7.16 The reporting organization shall report the following information for Disclosure 201-32: 1087 

Disclosure 201-32 

a. Frequency of the highest governance body’s review of economic, environmental, and 
social impacts, risks, and opportunities. 

 

Guidance 7.16 1088 

See references 11, 14, 15 and 16 in the References section. 1089 
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Highest governance body’s role in sustainability reporting  1090 

Reporting requirements 1091 

7.17 The reporting organization shall report the following information for Disclosure 201-33: 1092 

Disclosure 201-33 

a. The highest committee or position that formally reviews and approves the reporting 
organization’s sustainability report and ensures that all material topics are covered. 

Communicating critical concerns 1093 

Reporting requirements 1094 

7.18 The reporting organization shall report the following information for Disclosure 201-34: 1095 

Disclosure 201-34 

a. Process for communicating critical concerns to the highest governance body. 

Nature and total number of critical concerns 1096 

Reporting requirements 1097 

7.19 The reporting organization shall report the following information for Disclosure 201-35: 1098 

Disclosure 201-35 

a. Total number and nature of critical concerns that were communicated to the highest 

governance body.  

b. Mechanism(s) used to address and resolve critical concerns. 

Guidance 7.19 1099 

When the exact nature of concerns is sensitive due to regulatory or legal restrictions, responses to this 1100 
disclosure are to be limited to the information the reporting organization is able to provide without 1101 
jeopardizing confidentiality. For more information on reasons for omission, see GRI 101: Foundation. 1102 
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Remuneration policies 1103 

Reporting requirements 1104 

7.20 The reporting organization shall report the following information for Disclosure 201-36: 1105 

Disclosure 201-36 

a. Remuneration policies for the highest governance body and senior executives for the 
following types of remuneration, if used: 

i. fixed pay and variable pay, including performance-based pay, equity-based pay, 

bonuses, and deferred or vested shares; 

ii. sign-on bonuses or recruitment incentive payments; 

iii. termination payments; 

iv. clawbacks; and 

v. retirement benefits, including the difference between benefit schemes and 

contribution rates for the highest governance body, senior executives, and all 

other employees. 

b. How performance criteria in the remuneration policies relate to the highest governance 
body’s and senior executives’ objectives for economic, environmental, and social topics. 

 

Reporting recommendations 1106 

7.21 If performance-related pay is used when compiling the information specified in Disclosure 1107 

201-36, the reporting organization should:  1108 

7.21.1 describe how remuneration and incentive-related pay for senior executives are 1109 

designed to reward longer-term performance; and 1110 

7.21.2 describe how performance criteria in the remuneration policies relate to the 1111 

highest governance body’s and senior executives’ objectives for economic, 1112 

environmental, and social topics for the reporting period and the period ahead. 1113 

7.22 If termination payments are used when compiling the information specified in Disclosure 1114 

201-36, the reporting organization should explain whether: 1115 

7.22.1 notice periods for governance body members and senior executives are 1116 

different from those for other employees; 1117 

7.22.2 termination payments for governance body members and senior executives are 1118 

different from those for other employees; 1119 

7.22.3 any payments other than those related to the notice period are paid to 1120 

departing governance body members and senior executives; and 1121 

7.22.4 any mitigation clauses are included in the termination arrangements. 1122 



GRI 101: Foundation and GRI 201: General disclosures 

 

 
 

 Page 48 of 66 

 

Process for determining remuneration  1123 

Reporting requirements 1124 

7.23 The reporting organization shall report the following information for Disclosure 201-37: 1125 

Disclosure 201-37 

a. Process for determining remuneration.  

b. Whether and how remuneration consultants are involved in determining remuneration 

and whether they are independent of management.  

c. Any other relationships that the remuneration consultants have with the reporting 
organization. 

 

Stakeholders involvement in remuneration  1126 

Reporting requirements 1127 

7.24 The reporting organization shall report the following information for Disclosure 201-38: 1128 

Disclosure 201-38 

a. How stakeholders’ views are sought and taken into account regarding remuneration.  

b. If applicable, the results of votes on remuneration policies and proposals. 

 

Annual total compensation ratio 1129 

Reporting requirements 1130 

7.25 The reporting organization shall report the following information for Disclosure 201-39: 1131 

Disclosure 201-39 

a. Ratio of the annual total compensation for the reporting organization’s highest-paid 

individual in each country of significant operations to the median annual total 

compensation for all employees (excluding the highest-paid individual) in the same 
country.  

7.26 When compiling the information specified in Disclosure 201-39, the reporting 1132 

organization shall for each country of significant operations: 1133 

7.26.1 identify the highest-paid individual for the reporting period, as defined by total 1134 

compensation; 1135 
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7.26.2 calculate the highest-paid individual’s annual total compensation; and 1136 

7.26.3 calculate the median annual total compensation for all employees, except the 1137 

highest-paid individual. 1138 

Reporting recommendations 1139 

7.27 When compiling the information specified in Disclosure 201-39, the reporting 1140 

organization should for each country of significant operations define and report the 1141 
composition of the annual total compensation for all employees as follows:  1142 

7.27.1 list types of compensation included in the calculation; 1143 

7.27.2 specify whether full-time and part-time employees are included in this 1144 

calculation; 1145 

7.27.3 specify whether full-time equivalent pay rates are used for each part-time 1146 

employee in this calculation; and 1147 

7.27.4 specify which operations or countries are included, if the organization chooses 1148 

to not consolidate this ratio for the entire organization. 1149 

Guidance 7.27 1150 

Depending on the reporting organization’s remuneration policies and availability of data, the following 1151 
components can be considered for the calculation: 1152 

 base salary: guaranteed, short term, and non-variable cash compensation; 1153 
 cash compensation: sum of base salary + cash allowances + bonuses + commissions + cash profit-1154 

sharing + other forms of variable cash payments; or 1155 
 direct compensation: sum of total cash compensation + total fair value of all annual long-term 1156 

incentives, such as stock option awards, restricted stock shares or units, performance stock shares or 1157 
units, phantom stock shares, stock appreciation rights, and long-term cash awards. 1158 

Percentage increase in annual total compensation ratio 1159 

Reporting requirements 1160 

7.28 The reporting organization shall report the following information for Disclosure 201-40: 1161 

Disclosure 201-40 

a. Ratio of the percentage increase in annual total compensation for the reporting 

organization’s highest-paid individual in each country of significant operations to the 

median percentage increase in annual total compensation for all employees (excluding the 
highest-paid individual) in the same country. 

 

7.29 When compiling the information specified in Disclosure 201-40, the reporting 1162 

organization shall for each country of significant operations: 1163 

7.29.1 identify the highest-paid individual for the reporting period, as defined by total 1164 

compensation; 1165 
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7.29.2 calculate the percentage increase in the highest-paid persons’ compensation 1166 
from prior period to the reporting period;  1167 

7.29.3 calculate median annual total compensation for all employees except the highest-1168 

paid individual; 1169 

7.29.4 calculate the percentage increase of the median annual total compensation from 1170 

the prior period to the reporting period; and 1171 

7.29.5 calculate the ratio of the annual total compensation percentage increase of the 1172 

highest-paid individual to the median annual total compensation percentage 1173 

increase for all employees. 1174 

Reporting recommendations 1175 

7.30 When compiling the information specified in Disclosure 201-40, the reporting 1176 
organization should for each country of significant operations define and report the 1177 

composition of the annual total compensation for all employees as follows:  1178 

7.30.1 list types of compensation included in the calculation; 1179 

7.30.2 specify whether full-time and part-time employees are included in this 1180 

calculation; 1181 

7.30.3 specify whether full-time equivalent pay rates are used for each part-time 1182 

employee in this calculation; and 1183 

7.30.4 specify which operations or countries are included, if the organization chooses 1184 

to not consolidate this ratio for the entire organization. 1185 

Guidance 7.30 1186 

Depending on the reporting organization’s remuneration policies and availability of data, the following 1187 
components can be considered for the calculation: 1188 

 base salary: guaranteed, short term, and non-variable cash compensation; 1189 

 cash compensation: sum of base salary + cash allowances + bonuses + commissions + cash profit-1190 
sharing + other forms of variable cash payments; or 1191 

 direct compensation: sum of total cash compensation + total fair value of all annual long-term 1192 
incentives, such as stock option awards, restricted stock shares or units, performance stock shares or 1193 
units, phantom stock shares, stock appreciation rights, and long-term cash awards.1194 
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5. Stakeholder engagement 1195 

Guidance 10 1196 

These disclosures provide an overview of the reporting organization’s approach to stakeholder 1197 
engagement. These disclosures do not have to be limited to engagement that was conducted for the 1198 
purposes of preparing the report. For additional guidance on stakeholder engagement, see the Stakeholder 1199 
Inclusiveness principle in GRI 101: Foundation and the How-to-Guide.  1200 

List of stakeholder groups  1201 

Reporting requirements 1202 

10.1 The reporting organization shall report the following information for Disclosure 201-41: 1203 

Disclosure 201-41 

a. A list of stakeholder groups engaged by the reporting organization. 

Guidance 10.1 1204 

Examples of stakeholder groups are: 1205 

 civil society 1206 

 customers 1207 

 employees and other workers who are not employees as well as their respective trade unions 1208 

 local communities 1209 

 shareholders and providers of capital 1210 

 suppliers 1211 

Identifying and selecting stakeholders  1212 

Reporting requirements 1213 

10.2 The reporting organization shall report the following information for Disclosure 201-42: 1214 

Disclosure 201-42 

a. The basis for identifying and selecting stakeholders with whom to engage. 

Reporting recommendations 1215 

10.3 When compiling the information specified in Disclosure 201-42, the reporting 1216 

organization should describe the process for defining its stakeholder groups, and for 1217 
determining which groups it will or will not engage with. 1218 
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Approach to stakeholder engagement 1219 

Reporting requirements 1220 

10.4 The reporting organization shall report the following information for Disclosure 201-43: 1221 

Disclosure 201-43 

a. The reporting organization’s approach to stakeholder engagement, including frequency of 
engagement by type and by stakeholder group. 

Guidance 10.4 1222 

Methods of stakeholder engagement can include surveys (such as supplier or customer surveys), focus 1223 
groups, community panels, corporate advisory panels, written communication, management or union 1224 
structures, and other mechanisms. 1225 

Key topics and concerns raised 1226 

Reporting requirements 1227 

10.5 The reporting organization shall report the following information for Disclosure 201-44: 1228 

Disclosure 201-44 

a. Key topics and concerns that have been raised through stakeholder engagement, including:  

i. how the reporting organization has responded to those key topics and concerns; 

and  

ii. the stakeholder groups that raised each of the key topics and concerns. 
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6. Reporting practice 1229 

Guidance 11 1230 

These disclosures provide an overview of the process that the reporting organization has followed to 1231 
define the sustainability report content. They also review the process it followed to identify its material 1232 
topics and their Boundaries, along with any changes or restatements. They also provide an overview of the 1233 
basic information about the report, the claims made about the use of the GRI Standards, the content 1234 
index, and the organization’s approach to seeking external assurance. 1235 

Entities included in the consolidated financial statements  1236 

Reporting requirements 1237 

11.1 The reporting organization shall report the following information for Disclosure 201-45: 1238 

Disclosure 201-45 

a. A list of all entities included in the reporting organization’s consolidated financial statements 

or equivalent documents. 

b. Whether any entity included in the reporting organization’s consolidated financial 
statements or equivalent documents is not covered by the report. 

Guidance 11.1 1239 

The reporting organization can report Disclosure 201-45 by referencing the information in publicly 1240 
available consolidated financial statements or equivalent documents.  1241 

Defining report content and topic Boundaries  1242 

Reporting requirements 1243 

11.2 The reporting organization shall report the following information for Disclosure 201-46: 1244 

Disclosure 201-46 

a. An explanation of the process for defining the report content and the topic Boundaries. 

b. An explanation of how the reporting organization has implemented the Reporting 
Principles for defining report content.  

 

Reporting recommendations 1245 

11.3 When compiling the information specified in Disclosure 201-46, the reporting 1246 

organization should include an explanation of:  1247 

11.3.1 the steps taken to define the content of the report and to define the topic 1248 

Boundary; 1249 



GRI 101: Foundation and GRI 201: General disclosures 

 

 
 

 Page 54 of 66 

 

11.3.2 at which steps in the process each of the Reporting Principles for defining report 1250 
content were applied; 1251 

11.3.3 any assumptions and subjective judgements made in this process; and 1252 

11.3.4 any challenges the organization encountered when applying the Reporting 1253 

Principles for defining report content. 1254 

Guidance 11.2 and 11.3  1255 

This disclosure asks the reporting organization to explain the process it has gone through to determine the 1256 
content to include in its sustainability report. This disclosure can be used to explain how the organization 1257 
identified relevant sustainability topics and prioritized them using the Materiality and Stakeholder 1258 
Inclusiveness principles. The explanation can also include how stakeholders’ views were sought throughout 1259 
this process, although this can also be covered in the general disclosures related to stakeholder engagement 1260 
of this Standard.  1261 

The disclosure also asks the organization to explain how it has applied the four Reporting Principles for 1262 
defining report content during this process. Together, these four principles help the organization to make 1263 
choices on what content to report, by considering its activities and impacts, along with the reasonable 1264 
interests and expectations of its stakeholders.  1265 

This explanation can include a description of: 1266 

 the steps taken to identify relevant sustainability topics (i.e., those that potentially merit inclusion in 1267 
the report); 1268 

 how these relevant topics were prioritized to identify the material topics to report on; and 1269 

 how thresholds (criteria that render a topic material) were defined. 1270 

For more information on applying the Reporting Principles for defining report content, see GRI 101: 1271 
Foundation and the How-to-Guide. 1272 

For a description of the topic Boundaries for each material topic, see GRI 301: Management approach. 1273 

List of material topics  1274 

Reporting requirements 1275 

11.4 The reporting organization shall report the following information for Disclosure 201-47: 1276 

Disclosure 201-47 

a. A list of material topics identified in the process for defining report content. 

 

Guidance 11.4 1277 

Material topics are sustainability topics that the reporting organization has prioritized for inclusion in the 1278 
sustainability report. This prioritization exercise is based on the Materiality and Stakeholder Inclusiveness 1279 
principles, which assess each topic based on the following two dimensions: 1280 

 The significance of the organization’s economic, environmental, and social impacts; and 1281 

 Their substantive influence on the assessments and decisions of stakeholders. 1282 
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In applying the Materiality principle, ‘impacts’ refers to the organization’s impacts on the economy, the 1283 
environment, and/or society – in other words, the organization’s contribution (positive or negative) to 1284 
sustainable development. ‘Impacts’ in this context do not refer to consequences for the organization itself 1285 
(such as financial costs or reputational risks).  1286 

A topic does not have to be highly significant with respect to both dimensions to be considered material.  1287 

For more information on the Reporting Principles for defining report content, see GRI 101: Foundation and 1288 
the How-to-Guide. 1289 

The explanation of why each topic is material is reported under Disclosure 301-1 in GRI 301: Management 1290 
approach. 1291 

Restatements of information 1292 

Reporting requirements 1293 

11.5 The reporting organization shall report the following information for Disclosure 201-48: 1294 

Disclosure 201-48 

a. The effect of any restatements of information provided in previous reports, and the 

reasons for such restatements. 

 

Guidance 11.5 1295 

Restatements can result from: 1296 

 mergers or acquisitions 1297 

 change of base years or periods 1298 

 nature of business 1299 

 measurement methods 1300 

Changes in reporting  1301 

Reporting requirements 1302 

11.6 The reporting organization shall report the following information for Disclosure 201-49: 1303 

Disclosure 201-49 

a. Significant changes from previous reporting periods in the list of material topics included 
in the report and topic Boundaries. 
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Reporting period  1304 

Reporting requirements 1305 

11.7 The reporting organization shall report the following information for Disclosure 201-50: 1306 

Disclosure 201-50 

a. Reporting period for information provided. 

Guidance 11.7 1307 

The reporting period can be, for example, the fiscal or calendar year. 1308 

Date of most recent report  1309 

Reporting requirements 1310 

11.8 The reporting organization shall report the following information for Disclosure 201-51: 1311 

Disclosure 201-51 

a. If applicable, the date of the most recent report. 

Guidance 11.8 1312 

If this is the first report prepared by the reporting organization, the response to this disclosure can state 1313 
that this is the first report. 1314 

Reporting cycle 1315 

Reporting requirements 1316 

11.9 The reporting organization shall report the following information for Disclosure 201-52: 1317 

Disclosure 201-52 

a. Reporting cycle. 

Guidance 11.9 1318 

The reporting cycle can be, for example, annual or biennial. 1319 
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Contact point for questions regarding the report  1320 

Reporting requirements 1321 

11.10 The reporting organization shall report the following information for Disclosure 201-53: 1322 

Disclosure 201-53 

a. The contact point for questions regarding the report or its contents. 

‘In accordance’ claims 1323 

Reporting requirements 1324 

11.11 The reporting organization shall report the following information for Disclosure 201-54: 1325 

Disclosure 201-54 

a. The ‘in accordance’ claim made by the reporting organization about its use of the GRI 

Standards, either: 

i. ‘This report has been prepared in accordance with the GRI Standards: core option’; or 

ii. ‘This report has been prepared in accordance with the GRI Standards: comprehensive 
option’. 

 

Guidance 11.11 1326 

A reporting organization that uses all or part of the GRI Standards to report sustainability information can 1327 
make one of three types of claims. These claims can vary depending on the extent to which it applied the 1328 
GRI Standards.  1329 

An organization that uses the set of GRI Standards as an overall framework for preparing a sustainability 1330 
report, and which meets specific criteria, can make a claim that its sustainability report has been prepared 1331 
in accordance with the GRI Standards. There are two options for preparing a report in accordance with the 1332 
GRI Standards – comprehensive and core- with a specific claim that can be made for each one.  1333 

Any published materials that contain content based on the GRI Standards but do not meet the ‘in accordance’ 1334 
criteria are required to include an ‘GRI-referenced’ claim. This is a statement referencing the specific GRI 1335 
Standards or sections used.  1336 

For more information on these claims, see GRI 101: Foundation. 1337 
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Content index 1338 

Reporting requirements 1339 

11.12 The reporting organization shall report the following information for Disclosure 201-55: 1340 

Disclosure 201-55 

a. The content index for the report, which specifies each of the GRI Standards used to 

prepare the report and lists all relevant disclosures. 

b. For each disclosure, the content index shall include: 

i. the number of the disclosure; 

ii. the page number(s) or URL(s) where the information for each disclosure can be 

found, either within the report or in another published material; and  

iii. if applicable, and where permitted, the reason(s) for omission when a required 
disclosure cannot be made. 

 

11.13 When compiling the information specified in Disclosure 201-55, the reporting 1341 

organization shall: 1342 

11.13.1 ensure that all information in the content index is contained in one location; and 1343 

11.13.2 ensure that if the content index is not contained in the report, that a link or 1344 
reference to the content index is provided in the report. 1345 

Reporting recommendations 1346 

11.14 When compiling the information specified in Disclosure 201-55, the reporting 1347 

organization should: 1348 

11.14.1 use the title ‘Content Index’;  1349 

11.14.2 include the content index in the report or provide a direct link to where the 1350 

content index can be found; and 1351 

11.14.3 include in the content index: 1352 

11.14.3.1 the number, title, and publication year for each of the GRI Standards 1353 

used in the preparation of the report (e.g., GRI 201: General 1354 

disclosures 2016); 1355 

11.14.3.2 the title of each disclosure made (e.g., Name of the reporting 1356 

organization), in addition to the number (e.g., 201-1); and 1357 

11.14.3.3 any additional material topics reported on which are not covered by 1358 

the GRI Standards, including page number(s) or URL(s) where the 1359 

information can be found. 1360 
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Guidance 11.14 1361 

The content index required by this disclosure is a navigation tool that specifies which GRI Standards have 1362 
been used, which disclosures have been made, and where these disclosures can be found in the sustainability 1363 
report or other location. It enables stakeholders to gain a quick overview of the report and ensures easy 1364 
navigation across reports. Any organization making a claim that its report has been prepared in accordance 1365 
with the GRI Standards is required to include a content index in its report or provide a link to where the 1366 
content index can be found. See GRI 101: Foundation for more information.  1367 

The disclosure number refers to the unique numeric identifier for each disclosure in the GRI Standards (e.g., 1368 
201-53). The name of the disclosure or a description of its contents can also be included. 1369 

The page number (when the report is PDF-based) or URL (when the report is web-based) referenced in 1370 
the content index need to be specific enough to direct stakeholders to information related to a certain 1371 
disclosure. If a disclosure is spread over multiple pages or URLs, the content index is expected to specify 1372 
the page range where the information can be found.  1373 

References to webpages and documents other than the report, such as the annual financial report or a policy 1374 
document, can be included in the content index as long as they have a specific page number or a direct URL 1375 
to the webpage.  1376 

Material topics that are not covered by the GRI Standards but are included in the report are also expected 1377 
to be listed in the content index. Here, the organization can specify the topic name and the page number(s) 1378 
where disclosures on the management approach and topic-specific disclosures can be found. 1379 

While in principle it is up to the organization to add direct answers to the content index, too much text 1380 
can diminish its clarity and navigation functionality.  1381 

Additional content can also be included in the content index, for example to show the connection with 1382 
other reporting standards or frameworks. Such additions can be made to add clarity for stakeholders, as 1383 
long as they do not compromise the readability of the content index. 1384 

See GRI 101: Foundation for guidance on reasons for omission. 1385 

Organizations can use Table 1 as one possible format to prepare the content index. 1386 

Table 1: 1387 

Content index 

GRI Sustainability Reporting 

Standard 

[Include the number, title and 

publication year for each of the GRI 

Standards used to prepare the 
report.] 

Disclosure 

[Include the number and title 
for each disclosure made.] 

Page number(s) or 

URL(s)  

 

Omission 

[In exceptional cases, and where 
permitted, if it is not possible to 

disclose certain required 

information, the reporting 
organization can provide a reason 

for omission. See GRI 101: 

Foundation.] 

 
General disclosures 

The list of general disclosures made, based on the in accordance claim chosen. 

GRI 201: General disclosures 
2016 

 

201-1 Name of the reporting 
organization 

Page 7 - 

201-2 Activities, brands, 

products, and services 

Corporate website [direct 

hyperlink] 

- 

… … … 
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Material topics 

The list of material topics included in the report, as reported in Disclosure 201-47. The reporting organization can include material 

topics identified that are not covered by the topic-specific Standards. 

Emissions [example topic covered by the GRI Standards] 

GRI 301: Management approach 
2016 

 

301-1 Explanation of the 
material topic and its 

Boundaries 

Page 20 - 

301-2 The management 

approach and its components 

Page 20 - 

… … … 

GRI 505: Emissions 2016 

 

505-1 Direct (Scope 1) GHG 

emissions 

Page 21 - 

505-2 Energy indirect (Scope 2) 

GHG emissions 

Page 22 Data for this disclosure is not 

available. [Description of the 

steps being taken to obtain the 

data and the expected 

timeframe for doing so.] 

… … … 

Freedom of speech [example of topic not covered by the topic-specific Standards] 

GRI 301: Management approach 
2016 

 

301-1 Explanation of the 
material topic and its 

Boundaries 

Pages 28-29 - 

301-2 The management 

approach and its components 

Page 29 - 

… … … 

Not applicable Title of organization-specific 
disclosure, if applicable 

Page 29 - 

… … … 

External assurance  1388 

Guidance 1389 

The reporting organization can use a variety of approaches to enhance the credibility of its report. 1390 

The use of external assurance for sustainability reports is recommended in addition to any internal 1391 
resources, but it is not required in order to make a claim that a report has been prepared in accordance 1392 
with the GRI Standards. 1393 

The GRI Standards use the term ‘external assurance’ to refer to activities designed to result in published 1394 
conclusions on the quality of the report and the information (whether it be qualitative or quantitative) 1395 
contained within it. External assurance can also refer to activities designed to result in published 1396 
conclusions about systems or processes (such as the process for defining report content, including the 1397 
application of the Materiality principle or the stakeholder engagement process). This is different from 1398 
activities designed to assess or validate the quality or level of performance of an organization, such as 1399 
issuing performance certifications or compliance assessments. 1400 
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Reporting requirements 1401 

11.15 The reporting organization shall report the following information for Disclosure 201-56: 1402 

Disclosure 201-56 

a. A description of the reporting organization’s policy and current practice with regard to 

seeking external assurance for the report.   

b. A reference to the external assurance report, statements, or opinions. If not included in 

the assurance report accompanying the sustainability report, a description of what has and 

what has not been assured and on what basis, including the assurance standards used, the 

level of assurance obtained, and any limitations of the assurance process.  

c. The relationship between the reporting organization and the assurance provider. 

d. Whether and how the highest governance body or senior executives are involved in 

seeking external assurance for the reporting organization’s sustainability report. 

Guidance 11.15 1403 

Organizations can use a variety of approaches to seek external assurance, such as the use of professional 1404 
assurance providers, or other external groups or persons. Regardless of the specific approach, it is 1405 
recommended that external assurance is conducted by competent groups or persons who follow 1406 
professional standards for assurance, or who apply systematic, documented, and evidence-based processes 1407 
(‘assurance providers’). 1408 

Overall, for external assurance of reports that have used the GRI Standards, it is important that the 1409 
assurance providers: 1410 

 are independent from the organization and therefore able to reach and publish an objective and 1411 
impartial opinion or conclusions about the report; 1412 

 are demonstrably competent in both the subject matter and assurance practices;  1413 

 apply quality control procedures to the assurance engagement; 1414 

 conduct the engagement in a manner that is systematic, documented, evidence-based, and 1415 
characterized by defined procedures; 1416 

 assess whether the report provides a reasonable and balanced presentation of performance – 1417 
considering the veracity of data in the report as well as the overall selection of content; 1418 

 assess the extent to which the report preparer has applied the GRI Standards in the course of 1419 
reaching its conclusions; and 1420 

 issue a written report that is publicly available and includes: an opinion or set of conclusions; a 1421 
description of the responsibilities of the report preparer and the assurance provider; and a summary 1422 
of the work performed, which explains the nature of the assurance conveyed by the assurance report. 1423 

The language used in external assurance reports, statements, or opinions can be technical and is not 1424 
always accessible. Thus, it is recommended that information for this disclosure is to be included in 1425 
broadly-accessible language. 1426 

In addition to external assurance, an organization can have systems of internal controls in place. These 1427 
internal systems are also important to the overall integrity and credibility of a report. 1428 

In some jurisdictions, corporate governance codes can require directors to inquire, and then, if satisfied, 1429 
to confirm in the annual report the adequacy of an organization’s internal controls. An organization can 1430 
also establish and maintain an internal audit function, as part of its processes for risk management and for 1431 
managing and reporting information.  1432 
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An organization can also convene a stakeholder panel to review its overall approach to sustainability 1433 
reporting or to provide advice on the content of its sustainability report. 1434 
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Key terms 1435 

claim 1436 

declaration made by the reporting organization in any published materials that use the GRI 1437 

Standards or their content, and which indicates the extent to which the GRI Standards have 1438 

been used 1439 

NOTE: There are three different claims that can be made: ‘in accordance’: core, ‘in accordance’: 1440 

comprehensive, and ‘GRI-referenced’. 1441 

 

impact 1442 

In the context of the GRI Standards, unless otherwise stated, ‘impact’ refers to an organization’s 1443 

impact on the economy, the environment, and/or society – in other words, the organization’s 1444 

contribution (positive or negative) to sustainable development.  1445 

NOTE: In the GRI Standards, the term ‘impact’ can refer to positive, negative, actual, potential, 1446 

direct, indirect, short term, long term, intended, or unintended impacts.  1447 

 

management approach disclosure 1448 

narrative description of how an organization manages its material topics and their related 1449 

impacts 1450 

NOTE: Disclosures about an organization’s management approach also provide context for the 1451 

information reported using topic-specific Standards (series 400, 500 and 600). 1452 

 

material topic  1453 

topic that reflects a reporting organization’s significant economic, environmental and social 1454 
impacts; or that substantively influences the assessments and decisions of stakeholders 1455 

NOTE 1: For more information on identifying a material topic, see the Reporting Principles for 1456 
defining report content in GRI 101: Foundation.  1457 

NOTE 2: To prepare a report in accordance with the GRI Standards, an organization is required 1458 

to report on topics that are material to the organization (material topics). 1459 
 

Reporting Principle  1460 

concept that describes the outcomes a report should achieve, and that guides decisions made 1461 

throughout the reporting process around report content or quality  1462 

 

stakeholder  1463 
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entity or individual that can reasonably be expected to be significantly affected by the reporting 1464 
organization’s activities, products and services, or whose actions can reasonably be expected to 1465 

affect the ability of the organization to successfully implement its strategies and achieve its 1466 

objectives 1467 

NOTE 1: Stakeholders include entities or individuals whose rights under law or international 1468 

conventions provide them with legitimate claims vis-à-vis to the organization. 1469 

NOTE 2: Stakeholders can include those who are invested in the organization (such as 1470 

employees and shareholders), as well as those who have other relationships to the organization 1471 

(such as other workers who are not employees, suppliers, vulnerable groups within local 1472 

communities, or civil society).  1473 

 

sustainable development / sustainability 1474 

development that meets the needs of the present without compromising the ability of future 1475 
generations to meet their own needs 1476 

NOTE 1: Sustainable development encompasses three dimensions: economic, environmental and 1477 

social. 1478 

NOTE 2: Sustainable development refers to broader environmental and societal interests, rather 1479 

than to the interests of specific organizations. 1480 

NOTE 3: In the GRI Standards, the terms ‘sustainability’ and ‘sustainable development’ are used 1481 

interchangeably. 1482 

 

topic  1483 

sustainability subject  1484 

NOTE 1: In the GRI Standards, topics are grouped according to the three dimensions of 1485 

sustainable development: economic, environmental and social.  1486 

NOTE 2: To prepare a report in accordance with the GRI Standards, an organization is required 1487 

to report on topics that are material to the organization (material topics). 1488 

 

topic Boundary  1489 

description of which entities cause the impacts related to a material topic 1490 

NOTE 1: Entities can be within the organization (i.e., the entities included in the organization’s 1491 
consolidated financial statements or equivalent documents, as reported under Disclosure 201-45 1492 
of GRI 201: General disclosures), outside of the organization (e.g., suppliers or clients), or both. 1493 

NOTE 2: Topic Boundaries vary based on the topics reported.  1494 
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